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Explanation of Responses:

1. On September 25, 2023, the Issuer completed its acquisition of the issued and outstanding capital stock of Marnix Lux SA, a public limited company (societe anonyme) organized under the Laws of the Grand
Duchy of Luxembourg ("Marnix Lux"), the parent company of Webhelp, pursuant to the Share Purchase and Contribution Agreement dated June 12, 2023, as amended by the First Amendment to the Share
Purchase and Contribution Agreement, dated July 14, 2023 by and among the Issuer, OSYRIS S.a.r.l., Marnix Lux and the holders of Marnix Lux (the "Transaction", and such agreement, as amended, the

"Agreement").

2. Pursuant to, and subject to the terms and conditions in, the Agreement, the Reporting Person has the contingent right to receive up to 59,421 shares of common stock of the Issuer if the share price of the Issuer's
common stock reaches $170.00 per share within seven years from September 25, 2023 (based on daily volume weighted average prices measured over a specific period), or if within three years from September 25,
2023 the Issuer has a change of control with per share consideration of at least $150.00.

3. Pursuant to, and subject to the terms and conditions in, the Agreement, the Reporting Person has the contingent right to receive up to 16,252 shares of common stock of the Issuer if the share price of the Issuer's
common stock reaches $170.00 per share within seven years from September 25, 2023 (based on daily volume weighted average prices measured over a specific period), or if within three years from September 25,
2023 the Issuer has a change of control with per share consideration of at least $150.00.

4. Pursuant to, and subject to the terms and conditions in, the Agreement, the Reporting Person has the contingent right to receive up to 1,818 shares of common stock of the Issuer if the share price of the Issuer's
common stock reaches $170.00 per share within seven years from September 25, 2023 (based on daily volume weighted average prices measured over a specific period), or if within three years from September 25,
2023 the Issuer has a change of control with per share consideration of at least $150.00.

Remarks:

This amendment supplements the Form 4 filed by the reporting person on September 27, 2023 to report the contingent rights described herein. The number of shares of common stock of the Issuer that may be

issuable under these contingent rights is subject to the satisfaction of material contingencies in accordance with the terms of the Agreement but are reported herein for the avoidance of doubt.

/s/ Andrew Farwig, Attorney-

in-Fact
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* If the form is filed by more than one reporting person, see Instruction 4 (b)(v).

** |ntentional misstatements or omissions of facts constitute Federal Criminal Violations See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).
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