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PART I—FINANCIAL INFORMATION

ITEM 1. FINANCIAL STATEMENTS
 

CONCENTRIX CORPORATION
CONSOLIDATED BALANCE SHEETS

(currency and share amounts in thousands, except par value)
 

August 31, 2022 November 30, 2021

(unaudited)

ASSETS
Current assets:

Cash and cash equivalents $ 176,082 $ 182,038 
Accounts receivable, net 1,355,065 1,207,953 

Other current assets 186,256 153,074 

Total current assets 1,717,403 1,543,065 
Property and equipment, net 390,343 407,144 
Goodwill 2,971,820 1,813,502 
Intangible assets, net 1,025,776 655,528 
Deferred tax assets 59,685 48,413 
Other assets 584,847 578,715 

Total assets $ 6,749,874 $ 5,046,367 

LIABILITIES AND STOCKHOLDERS’ EQUITY     
Current liabilities:

Accounts payable $ 114,128 $ 129,359 
Current portion of long-term debt 6,250 — 
Accrued compensation and benefits 465,137 453,434 

Other accrued liabilities 397,226 351,642 
Income taxes payable 45,472 33,779 

Total current liabilities 1,028,213 968,214 
Long-term debt, net 2,401,099 802,017 
Other long-term liabilities 515,237 546,410 
Deferred tax liabilities 158,698 109,471 

Total liabilities 4,103,247 2,426,112 
Commitments and contingencies (Note 14)
Stockholders’ equity:

Preferred stock, $0.0001 par value, 10,000 shares authorized and no shares issued and outstanding as of
August 31, 2022 and November 30, 2021, respectively — — 
Common stock, $0.0001 par value, 250,000 shares authorized; 52,093 and 51,927 shares issued as of August 31,
2022 and November 30, 2021, respectively, and 51,016 and 51,594 shares outstanding as of August 31, 2022 and
November 30, 2021, respectively 5 5 

Additional paid-in capital 2,415,868 2,355,767 

Treasury stock, 1,077 and 333 shares as of August 31, 2022 and November 30, 2021, respectively (167,420) (57,486)
Retained earnings 683,466 392,495 
Accumulated other comprehensive loss (285,292) (70,526)

Total stockholders’ equity 2,646,627 2,620,255 

Total liabilities and stockholders’ equity $ 6,749,874 $ 5,046,367 

The accompanying notes are an integral part of these consolidated financial statements.
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CONCENTRIX CORPORATION
CONSOLIDATED STATEMENTS OF OPERATIONS

(currency and share amounts in thousands, except per share amounts)
(unaudited)

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Revenue $ 1,579,602 $ 1,397,251 $ 4,683,755 $ 4,120,407 
Cost of revenue 1,012,754 915,910 3,019,857 2,670,287 
Gross profit 566,848 481,341 1,663,898 1,450,120 
Selling, general and administrative expenses 409,303 329,962 1,201,696 1,035,628 
Operating income 157,545 151,379 462,202 414,492 
Interest expense and finance charges, net 20,272 4,868 42,015 19,316 
Other expense (income), net (12,086) (5,858) (22,247) (5,601)
Income before income taxes 149,359 152,369 442,434 400,777 
Provision for income taxes 42,235 42,615 111,738 119,308 
Net income before non-controlling interest 107,124 109,754 330,696 281,469 
Less: Net income attributable to non-controlling interest 434 — 591 — 
Net income attributable to Concentrix Corporation $ 106,690 $ 109,754 $ 330,105 $ 281,469 

Earnings per common share:

Basic $ 2.05 $ 2.10 $ 6.32 $ 5.41 

Diluted $ 2.04 $ 2.08 $ 6.28 $ 5.35 

Weighted-average common shares outstanding

Basic 51,193 51,432 51,461 51,288 

Diluted 51,549 52,061 51,834 51,914 

 
The accompanying notes are an integral part of these consolidated financial statements.
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CONCENTRIX CORPORATION
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

(currency in thousands)
(unaudited)

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Net income before non-controlling interest $ 107,124 $ 109,754 $ 330,696 $ 281,469 
Other comprehensive income (loss):

Unrealized gains (losses) of defined benefit plans, net of taxes of $(51)
for the three and nine months ended August 31, 2022, respectively, and
$0 and $98 for the three and nine months ended August 31, 2021,
respectively 951 2 1,717 (446)
Unrealized gains (losses) on cash flow hedges during the period, net of
taxes of $10,392 and $15,779 for the three and nine months ended
August 31, 2022, respectively, and $3,840 and $47 for the three and
nine months ended August 31, 2021, respectively (30,299) (11,219) (46,003) (620)
Reclassification of net (gains) losses on cash flow hedges to net
income, net of taxes of $(3,344) and $(4,190) for the three and nine
months ended August 31, 2022, respectively, and $1,400 and $6,940
for the three and nine months ended August 31, 2021, respectively 9,752 (4,091) 12,217 (20,617)
Total change in unrealized gains (losses) on cash flow hedges, net of
taxes (20,547) (15,310) (33,786) (21,237)
Foreign currency translation, net of taxes of $0 for the three and nine
months ended August 31, 2022 and 2021, respectively (113,863) (56,105) (182,697) (14,366)

Other comprehensive income (loss) (133,459) (71,413) (214,766) (36,049)
Comprehensive income (loss) (26,335) 38,341 115,930 245,420 
Less: Comprehensive income (loss) attributable to non-controlling interest 434 — 591 — 
Comprehensive income (loss) attributable to Concentrix Corporation $ (26,769) $ 38,341 $ 115,339 $ 245,420 

The accompanying notes are an integral part of these consolidated financial statements.
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CONCENTRIX CORPORATION
CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY

(currency and share amounts in thousands)
(unaudited)

 
Three and Nine Months Ended August 31, 2022

Concentrix Corporation Stockholders’ Equity

Common stock Treasury stock

Redeemable non-
controlling

interest Shares Amount
Additional paid-

in capital Shares Amount
Retained
earnings

Accumulated other
comprehensive loss

Total
stockholders’

equity

Balances, May 31, 2022 $ 2,157 51,342 $ 5 $ 2,404,281 716 $ (118,248) $ 589,740 $ (151,833) $ 2,723,945 
Other comprehensive loss — — — — — — — (133,459) (133,459)

Net income attributable to non-
controlling interest 434 — — — — — — — — 
Purchase of non-controlling
interest in subsidiary (2,591) — — 91 — — — — 91 
Share-based compensation activity — (326) — 11,496 — — — — 11,496 
Repurchase of common stock for
tax withholdings on equity awards — — — — 2 (186) — — (186)
Repurchase of common stock — — — — 359 (48,986) — — (48,986)
Dividends — — — — — — (12,964) — (12,964)
Net income — — — — — — 106,690 — 106,690 

Balances, August 31, 2022 $ — 51,016 $ 5 $ 2,415,868 1,077 $ (167,420) $ 683,466 $ (285,292) $ 2,646,627 

Balances, November 30, 2021 $ — 51,594 $ 5 $ 2,355,767 333 $ (57,486) $ 392,495 $ (70,526) $ 2,620,255 
Other comprehensive loss — — — — — — — (214,766) (214,766)

Equity awards issued as
acquisition purchase consideration — — — 15,725 — — — — 15,725 
Acquisition of non-controlling
interest in subsidiary 2,000 — — — — — — — — 
Net income attributable to non-
controlling interest 591 — — — — — — — — 
Purchase of non-controlling
interest in subsidiary (2,591) — — 91 — — — — 91 
Share-based compensation activity — (578) — 44,285 — — — — 44,285 
Repurchase of common stock for
tax withholdings on equity awards — — — — 18 (3,098) — — (3,098)
Repurchase of common stock — — — — 726 (106,836) — — (106,836)
Dividends — — — — — — (39,134) — (39,134)
Net income — — — — — — 330,105 — 330,105 

Balances, August 31, 2022 $ — 51,016 $ 5 $ 2,415,868 1,077 $ (167,420) $ 683,466 $ (285,292) $ 2,646,627 

The accompanying notes are an integral part of these consolidated financial statements.
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CONCENTRIX CORPORATION
CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY

(currency and share amounts in thousands)
(unaudited)

 
Three and Nine Months Ended August 31, 2021

Concentrix Corporation Stockholders’ Equity

Common stock Treasury stock

Shares Amount
Additional paid-

in capital Shares Amount
Retained
earnings

Former parent
company

investment
Accumulated other
comprehensive loss

Total
stockholders’

equity

Balances, May 31, 2021 51,296 $ 5 $ 2,327,025 4 $ (527) $ 171,715 $ — $ 31,550 $ 2,529,768 
Other comprehensive loss — — — — — — — (71,413) (71,413)

Share-based compensation activity 152 — 11,083 — — — — — 11,083 
Repurchase of common stock for
tax withholdings on equity awards — — — 89 (13,437) — — — (13,437)
Net income — — — — — 109,754 — — 109,754 

Balances, August 31, 2021 51,448 $ 5 $ 2,338,108 93 $ (13,964) $ 281,469 $ — $ (39,863) $ 2,565,755 

Balances, November 30, 2020 — $ — $ — — $ — $ — $ 2,305,899 $ (3,814) $ 2,302,085 
Other comprehensive loss — — — — — — — (36,049) (36,049)

Reclassification of net former
parent investment in Concentrix — — 2,305,899 — — — (2,305,899) — — 
Issuance of common stock at
separation and spin-off 51,135 5 (5) — — — — — — 
Share-based compensation activity 313 — 32,214 — — — — — 32,214 
Repurchase of common stock for
tax withholdings on equity awards — — — 93 (13,964) — — — (13,964)
Net income — — — — — 281,469 — — 281,469 

Balances, August 31, 2021 51,448 $ 5 $ 2,338,108 93 $ (13,964) $ 281,469 $ — $ (39,863) $ 2,565,755 

The accompanying notes are an integral part of these consolidated financial statements.
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CONCENTRIX CORPORATION
 CONSOLIDATED STATEMENTS OF CASH FLOWS 

 (currency in thousands) 
 (unaudited)

Nine Months Ended

August 31, 2022 August 31, 2021
Cash flows from operating activities:
Net income before non-controlling interest $ 330,696 $ 281,469 

Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation 110,108 105,371 
Amortization 121,025 103,194 
Non-cash share-based compensation expense 37,404 25,344 
Provision for doubtful accounts 3,389 (763)
Deferred income taxes (4,374) (21,270)
Unrealized foreign exchange loss 914 (446)
Gain on divestitures and related transaction costs — (13,197)
Other 325 66 
Changes in operating assets and liabilities:

Accounts receivable, net (23,546) (58,584)
Payable to former parent — (22,825)
Accounts payable (23,463) (42,290)
Other operating assets and liabilities (187,437) (23,944)

Net cash provided by operating activities 365,041 332,125 
Cash flows from investing activities:

Purchases of property and equipment (97,276) (112,869)
Acquisitions of business, net of cash acquired (1,705,447) (3,279)
Proceeds from divestitures, net of cash sold — 73,708 
Other investments (1,000) — 

Net cash used in investing activities (1,803,723) (42,440)
Cash flows from financing activities:

Proceeds from the Credit Facility - Term Loan 2,100,000 — 
Repayments of the Credit Facility - Term Loan (125,000) — 
Repayments of the Credit Facility - Prior Term Loan (700,000) (200,000)
Proceeds from the Securitization Facility 1,451,000 1,042,000 
Repayments of the Securitization Facility (1,116,000) (1,123,000)
Cash paid for debt issuance costs (9,331) — 
Purchase of noncontrolling interest in subsidiary (2,500) — 
Proceeds from exercise of stock options 6,881 6,870 
Repurchase of common stock for tax withholdings on equity awards (3,098) (13,964)
Repurchase of common stock (106,836) — 
Dividends paid (39,134) — 

Net cash provided by (used in) financing activities 1,455,982 (288,094)

Effect of exchange rate changes on cash, cash equivalents and restricted cash (21,809) (2,348)
Net decrease in cash, cash equivalents and restricted cash (4,509) (757)
Cash, cash equivalents and restricted cash at beginning of year 183,010 156,351 

Cash, cash equivalents and restricted cash at end of period $ 178,501 $ 155,594 

Supplemental disclosure of non-cash investing activities:
Accrued costs for property and equipment purchases $ 6,348 $ 1,846 

The accompanying notes are an integral part of these consolidated financial statements.
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CONCENTRIX CORPORATION
 

NOTES TO UNAUDITED CONSOLIDATED FINANCIAL STATEMENTS 
 (currency and share amounts in thousands, except per share amounts)

 

NOTE 1—BACKGROUND AND BASIS OF PRESENTATION:

Background

Concentrix Corporation (“Concentrix,” the “CX business” or the “Company”) is a leading global provider of Customer Experience (“CX”) solutions and
technology that help iconic and disruptive brands drive deep understanding, full lifecycle engagement, and differentiated experiences for their end-customers
around the world. The Company provides end-to-end capabilities, including CX process optimization, technology innovation and design engineering, front- and
back-office automation, analytics and business transformation services to clients in five primary industry verticals. The Company’s primary verticals are
technology and consumer electronics, communications and media, retail, travel and e-commerce, banking, financial services and insurance, and healthcare.

On December 1, 2020, the separation of the CX business (the “separation”) from SYNNEX Corporation, now known as TD SYNNEX Corporation (“TD
SYNNEX” or the “former parent”), was completed through a tax-free distribution of all of the issued and outstanding shares of the Company’s common stock to
TD SYNNEX stockholders (the “distribution” and, together with the separation, the “spin-off”). TD SYNNEX stockholders received one share of the Company’s
common stock for each share of TD SYNNEX common stock held as of the close of business on November 17, 2020. As a result of the spin-off, the Company
became an independent public company and the Company’s common stock commenced trading on the Nasdaq Stock Market (“Nasdaq”) under the symbol
“CNXC” on December 1, 2020.

Basis of presentation

The accompanying interim unaudited consolidated financial statements have been prepared by the Company in accordance with the rules and regulations of
the Securities and Exchange Commission (“SEC”). The amounts as of November 30, 2021 have been derived from the Company’s annual audited financial
statements included in the Company’s Annual Report on Form 10-K for the fiscal year ended November 30, 2021. Certain information and footnote disclosures
normally included in financial statements prepared in accordance with generally accepted accounting principles (“GAAP”) in the United States have been
condensed or omitted in accordance with such rules and regulations. In the opinion of management, the accompanying unaudited consolidated financial statements
reflect all adjustments, consisting only of normal recurring adjustments, necessary to state fairly the financial position of the Company and its results of operations
and cash flows as of and for the periods presented. These interim consolidated financial statements should be read in conjunction with the annual audited financial
statements and notes thereto included in the Company’s Annual Report on Form 10-K for the fiscal year ended November 30, 2021. All intercompany balances
and transactions have been eliminated in consolidation.

Risks and uncertainties related to the COVID-19 pandemic
 

The COVID-19 pandemic has negatively impacted the global economy, disrupted global supply chains and labor force participation, and created significant
volatility and disruption of financial markets. The Company successfully transitioned a significant portion of its workforce to a remote working environment
throughout the second quarter of 2020 and implemented a number of safety and social distancing measures in the Company’s sites to protect the health and safety
of the team. During the three and nine months ended August 31, 2022, almost all of the Company’s workforce was productive, but the Company experienced the
continued effects of the COVID-19 pandemic, as variants caused new waves of COVID-19 cases around the globe.
 

The extent of the continued impact of the COVID-19 pandemic on the Company’s operational and financial performance, including its ability to execute
business strategies and initiatives in the expected time frame, will depend on future developments, including the duration, spread and severity of the pandemic, the
evolution of the
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virus and the effects of mutations in its genetic code, country and state restrictions regarding virus containment, the availability and effectiveness of vaccines and
treatment options, accessibility to the Company’s delivery and operations locations, its continued utilization of remote work environments in response to future
health and safety restrictions, and the effect on the Company’s clients’ businesses and the demand for their products and services, all of which are uncertain and
cannot be predicted. The Company is unable to predict how long the pandemic conditions will persist in regions in which the Company operates, if or when
countries or localities may experience an increase in COVID-19 cases, what additional measures may be introduced by governments or the Company’s clients in
response to the pandemic generally or to an increase in COVID-19 cases in a particular country or locality, and the effect of any such additional measures on the
Company’s business. As a result, many of the estimates and assumptions used in preparation of these consolidated financial statements required increased
judgment and carry a higher degree of variability and volatility. As events continue to evolve with respect to the pandemic and the global recovery from the
pandemic, the Company’s estimates may materially change in future periods.

NOTE 2—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:

For a discussion of the Company’s significant accounting policies, refer to the Company’s Annual Report on Form 10-K for the fiscal year ended
November 30, 2021. Accounting pronouncements adopted during the nine months ended August 31, 2022 are discussed below.

Concentration of credit risk

For the three and nine months ended August 31, 2022, no client accounted for more than 10% of the Company’s consolidated revenue. For the three and nine
months ended August 31, 2021, one client accounted for 11.9% and 11.7%, respectively, of the Company’s consolidated revenue.

As of August 31, 2022 and November 30, 2021, one client comprised 10.8% and 15.3%, respectively, of the Company’s total accounts receivable balance.

Recently adopted accounting pronouncements

In December 2019, the Financial Accounting Standards Board (the “FASB”) issued new guidance that simplifies the accounting for income taxes. The
guidance is effective for annual reporting periods beginning after December 15, 2020, and interim periods within those reporting periods. This standard became
effective for the Company in fiscal year 2022 and did not have a material impact on the consolidated financial statements.

NOTE 3—ACQUISITIONS AND DIVESTITURES:
 
PK Acquisition
 
Background
 

On December 27, 2021, the Company completed its acquisition of PK, a leading CX design engineering company with more than 5,000 staff in four countries.
PK creates pioneering experiences that accelerate digital outcomes for their clients’ customers, partners and staff. The acquisition of PK expanded the Company’s
scale in the digital IT services market and supported the Company’s growth strategy of investing in digital transformation to deliver exceptional customer
experiences. The addition of the PK staff and technology to the Company’s team further strengthened its capabilities in CX design and development, artificial
intelligence (“AI”), intelligent automation, and customer loyalty.

Purchase price consideration

The total purchase price consideration, net of cash acquired, was $1,581.0 million, which was funded by proceeds from the Company’s new term loan (the
“Term Loan”) under its amended senior secured credit facility (the “Credit Facility”) and additional borrowings under its accounts receivable securitization facility
(the “Securitization
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Facility”). See Note 8—Borrowings for a further discussion of the Term Loan, the Credit Facility and the Securitization Facility.

The preliminary purchase price consideration to acquire PK consisted of the following:

Cash consideration for PK stock $ 1,177,342 
Cash consideration for PK vested equity awards 246,229 
Cash consideration for repayment of PK debt, including accrued interest 148,492 
Cash consideration for transaction expenses of PK 22,842 

Total cash consideration 1,594,905 
Non-cash equity consideration for conversion of PK equity awards 15,725 

Total consideration transferred 1,610,630 
Less: Cash acquired 29,653 

Total purchase price consideration $ 1,580,977 

    
 Represents the cash consideration paid for the outstanding shares of PK’s common stock, which includes the final settlement of the merger consideration

adjustment paid pursuant to the merger agreement.
 Represents the cash consideration paid for certain vested PK stock option awards and restricted stock awards.
 Represents the cash consideration paid to retire PK’s outstanding third-party debt, including accrued interest.
 Represents the cash consideration paid for expenses incurred by PK in connection with the merger and paid by Concentrix pursuant to the merger agreement.

These expenses primarily related to third-party consulting services.
 Represents the issuance of vested Concentrix stock options that were issued in conversion of certain vested PK stock options that were assumed by Concentrix

pursuant to the merger agreement.
 Represents the PK cash balance acquired at acquisition.

Preliminary purchase price allocation

The acquisition was accounted for as a business combination in accordance with Accounting Standards Codification Topic 805, Business Combinations. The
purchase price was allocated to the assets acquired, liabilities assumed and non-controlling interest based on management’s estimate of the respective fair values at
the date of acquisition. Goodwill was calculated as the excess of the consideration transferred over the net assets recognized and represents the estimated future
economic benefits arising from other assets acquired that could not be individually identified and separately recognized. The factors contributing to the recognition
of goodwill were the

(1)

(2)

(3)

(4)

(5)

(6)

(1)

(2)

(3)

(4)

(5)

(6)
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assembled workforce, comprehensive service portfolio delivery capabilities and strategic benefits that are expected to be realized from the acquisition. None of the
goodwill is expected to be deductible for income tax purposes.

The following table summarizes the preliminary estimates of fair values of the assets acquired, liabilities assumed and non-controlling interest as of the
acquisition date:

As of

December 27, 2021

Assets acquired:
Cash and cash equivalents $ 29,653 
Accounts receivable 86,955 
Property and equipment 11,198 
Operating lease right-of-use assets 12,288 
Identifiable intangible assets 469,300 
Goodwill 1,125,267 
Other assets 11,954 

Total assets acquired $ 1,746,615 

Liabilities assumed and non-controlling interest:
Accounts payable and accrued liabilities 67,594 
Operating lease liabilities 12,288 
Deferred tax liabilities 54,103 
Non-controlling interest 2,000 

Total liabilities assumed and non-controlling interest 135,985 

Total consideration transferred $ 1,610,630 

As of August 31, 2022, the purchase price allocation is preliminary. The preliminary purchase price allocation was based upon a preliminary valuation, and the
Company’s estimates and assumptions are subject to change within the measurement period (not to exceed twelve months following the acquisition date). The
primary areas of the preliminary purchase price allocation that are not yet finalized relate to the valuation of identifiable intangible assets acquired, the fair value of
certain tangible assets acquired and liabilities assumed, and deferred income taxes. The Company expects to continue to obtain information for the purpose of
determining the fair value of the assets acquired and liabilities assumed on the acquisition date throughout the remainder of the measurement period. The Company
made immaterial measurement period adjustments during the three months ended August 31, 2022.

The preliminary purchase price allocation includes $469,300 of acquired identifiable intangible assets, all of which have finite lives. The preliminary fair
value of the identifiable intangible assets has been estimated using the income approach through a discounted cash flow analysis of certain cash flow projections.
The cash flow projections are based on forecasts used by the Company to price the PK acquisition, and the discount rates applied were benchmarked by
referencing the implied rate of return of the Company’s pricing model and the weighted average cost of capital. The intangible assets are being amortized over
their estimated useful lives on either a straight-line basis or an accelerated method that reflects the economic benefit of the asset. The determination of the useful
lives is based upon various industry studies, historical acquisition experience, economic factors, and future forecasted cash flows of the Company following the
acquisition of PK.
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The preliminary amounts allocated to intangible assets are as follows:

Gross Carrying Amount Weighted-Average Useful Life

Customer relationships $ 398,600 15 years
Technology 63,500 5 years
Trade name 5,000 3 years
Non-compete agreements 2,200 3 years

Total $ 469,300 

Supplemental Pro Forma Information

The supplemental pro forma financial information presented below is for illustrative purposes only, does not include the pro forma adjustments that would be
required under Regulation S-X for pro forma financial information, is not necessarily indicative of the financial position or results of operations that would have
been realized if the PK acquisition had been completed on the date indicated, does not reflect synergies that might have been achieved, nor is it indicative of future
operating results or financial position. The pro forma adjustments are based upon currently available information and certain assumptions that we believe are
reasonable under the circumstances.

The supplemental pro forma financial information reflects pro forma adjustments to present the combined pro forma results of operations as if the PK
acquisition had occurred on December 1, 2020 to give effect to certain events that the Company believes to be directly attributable to the PK acquisition. These pro
forma adjustments primarily include:

• An increase in amortization expense that would have been recognized due to acquired identifiable intangible assets.
• An adjustment to interest expense to reflect the additional borrowings of Concentrix on the amended credit facility and the repayment of PK’s historical

debt in conjunction with the acquisition.
• The related income tax effects of the adjustments noted above.

The supplemental pro forma financial information for the periods presented is as follows:

Three Months Ended Nine Months Ended

August 31, August 31,

2022 2021 2022 2021

Revenue $ 1,579,602 $ 1,510,681 $ 4,716,716 $ 4,439,073 
Net income 107,912 115,236 327,701 281,089 

 
ServiceSource Acquisition
 
Background
 

On July 20, 2022, the Company completed its acquisition of ServiceSource International, Inc. (“ServiceSource”), a global outsourced go-to-market services
provider, delivering B2B digital sales and customer success solutions. The acquisition of ServiceSource is expected to complement Concentrix’ offerings in this
area.

Purchase price consideration

The total purchase price consideration, net of cash acquired, was $142.8 million, which was primarily funded by cash on the Company’s balance sheet, as well
as borrowings under the Company’s Securitization Facility.
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The preliminary purchase price consideration to acquire ServiceSource consisted of the following:

Cash consideration for ServiceSource stock $ 150,392 
Cash consideration for ServiceSource vested and unvested equity awards 6,704 
Cash consideration for repayment of ServiceSource debt, including accrued interest 10,063 

Total consideration transferred 167,159 
Less: Cash acquired 24,355 

Total purchase price consideration $ 142,804 

 Represents the cash consideration paid for the outstanding shares of ServiceSource’s common stock.
 Represents the cash consideration paid or to be paid for vested and unvested ServiceSource stock option awards, restricted stock units and performance stock

units.
 Represents the cash consideration paid to retire ServiceSource’s outstanding third-party debt, including accrued interest.
 Represents the ServiceSource cash balance acquired at acquisition.

Preliminary purchase price allocation

The purchase price was allocated to the assets acquired and liabilities assumed based on management’s estimate of the respective fair values at the date of
acquisition. Goodwill was calculated as the excess of the consideration transferred over the net assets recognized and represents the estimated future economic
benefits arising from other assets acquired that could not be individually identified and separately recognized. The factors contributing to the recognition of
goodwill were the assembled workforce, high-value service delivery capabilities and strategic benefits that are expected to be realized from the acquisition. None
of the goodwill is expected to be deductible for income tax purposes.

(1)

(2)

(3)

(4)

(1)

(2)

(3)

(4)
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The following table summarizes the preliminary estimates of fair values of the assets acquired and liabilities assumed as of the acquisition date:

As of

July 20, 2022

Assets acquired:
Cash and cash equivalents $ 24,355 
Accounts receivable 40,097 
Property and equipment 6,951 
Operating lease right-of-use assets 29,487 
Identifiable intangible assets 40,200 
Goodwill 69,387 
Other assets 20,120 

Total assets acquired $ 230,597 

Liabilities assumed:
Accounts payable and accrued liabilities 33,951 
Operating lease liabilities 29,487 

Total liabilities assumed 63,438 

Total consideration transferred $ 167,159 

As of August 31, 2022, the purchase price allocation is preliminary. The preliminary purchase price allocation was based upon a preliminary valuation, and the
Company’s estimates and assumptions are subject to change within the measurement period (not to exceed twelve months following the acquisition date). The
primary areas of the preliminary purchase price allocation that are not yet finalized relate to the valuation of identifiable intangible assets acquired, the fair value of
certain tangible assets acquired and liabilities assumed, and deferred income taxes. The Company expects to continue to obtain information for the purpose of
determining the fair value of the assets acquired and liabilities assumed on the acquisition date throughout the remainder of the measurement period.

The preliminary purchase price allocation includes $40,200 of acquired identifiable intangible assets, all of which have finite lives. The preliminary fair value
of the identifiable intangible assets has been estimated using the income approach through a discounted cash flow analysis of certain cash flow projections. The
intangible assets are being amortized over their estimated useful lives on either a straight-line basis or an accelerated method that reflects the economic benefit of
the asset. The determination of the useful lives is based upon various industry studies, historical acquisition experience, economic factors, and future forecasted
cash flows of the Company following the acquisition of ServiceSource.

The preliminary amounts allocated to intangible assets are as follows:

Gross Carrying Amount Weighted-Average Useful Life

Customer relationships $ 31,370 15 years
Technology 5,640 5 years
Trade name 3,190 3 years

Total $ 40,200 
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Acquisitions impact on results of operations

The results of the acquired operations have been included in the consolidated financial statements since the acquisition dates. The following table provides the
results of acquired operations included in the consolidated statement of operations from the acquisition dates through August 31, 2022:

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2022

Revenue $ 142,525 $ 349,684 
Income before income taxes (1,413) 1,567 

In connection with the acquisitions, the Company incurred $12,565 and $15,213 of acquisition-related and integration expenses for the three and nine months
ended August 31, 2022, respectively. These expenses primarily include legal and professional services, cash-settled awards, severance and retention payments to
integrate the businesses. These acquisition-related and integration expenses were recorded within selling, general and administrative expenses in the consolidated
statement of operations.

Divestitures
 

In July 2021, the Company completed the sales of its insurance third-party administration operations and software platform, Concentrix Insurance Solutions
(“CIS”), and another non-CX solutions business in separate transactions for total cash consideration of approximately $73,708. The divestitures generated a pre-tax
gain of approximately $13,197, net of related transaction costs. The gain on divestitures and related transaction costs were included in selling, general and
administrative expenses in the consolidated statements of operations.

NOTE 4—SHARE-BASED COMPENSATION:

In November 2020, in connection with the spin-off, TD SYNNEX, as sole stockholder of Concentrix, approved the Concentrix Corporation 2020 Stock
Incentive Plan (the “Concentrix Stock Incentive Plan”) and the Concentrix Corporation 2020 Employee Stock Purchase Plan (the “Concentrix ESPP”), each to be
effective upon completion of the spin-off. 4,000 shares of Concentrix common stock were reserved for issuance under the Concentrix Stock Incentive Plan, and
1,000 shares of Concentrix common stock were authorized for issuance under the Concentrix ESPP. In December 2021, 523 additional shares of Concentrix
common stock were reserved for issuance under the Concentrix Stock Incentive Plan resulting from an automatic annual increase pursuant to the terms of the plan.

In January 2022, the Company granted 137 restricted stock awards and restricted stock units and 129 performance-based restricted stock units under the
Concentrix Stock Incentive Plan, which included annual awards to the Company’s senior executive team and retention and new hire awards to staff who joined the
Company as part of the PK acquisition. The restricted stock awards and restricted stock units awards had a weighted average grant date fair value of $181.09 per
share and vest over a service period of four years. The performance-based restricted stock units will vest, if at all, upon the achievement of certain annual financial
targets during the three-year period ending November 30, 2024. The performance-based restricted stock units had a grant date weighted average fair value of
$178.58 per share.

The Company recorded share-based compensation expense in the consolidated statements of operations for the three and nine months ended August 31, 2022
and 2021 as follows:
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Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Total share-based compensation $ 9,862 $ 9,457 $ 37,678 $ 25,858 
Tax benefit recorded in the provision for income taxes (2,505) (2,364) (9,569) (6,464)

Effect on net income $ 7,357 $ 7,093 $ 28,109 $ 19,394 

Share-based compensation expense is included in selling, general and administrative expenses in the consolidated statements of operations.

NOTE 5—BALANCE SHEET COMPONENTS:

Cash, cash equivalents and restricted cash:
 

The following table provides a reconciliation of cash and cash equivalents and restricted cash reported within the consolidated balance sheets that sum to the
total of the same amounts shown in the consolidated statements of cash flows:

As of

August 31, 2022 November 30, 2021

Cash and cash equivalents $ 176,082 $ 182,038 
Restricted cash included in other current assets 2,419 972 

Cash, cash equivalents and restricted cash $ 178,501 $ 183,010 

Restricted cash balances relate primarily to restrictions placed on cash deposits by banks as collateral for the issuance of bank guarantees and letters of credit
for leases and the terms of government grants.

Accounts receivable, net:

Accounts receivable, net is comprised of the following as of August 31, 2022 and November 30, 2021:

As of

August 31, 2022 November 30, 2021

Billed accounts receivable $ 784,473 $ 714,032 
Unbilled accounts receivable 575,728 499,342 
Less: Allowance for doubtful accounts (5,136) (5,421)

Accounts receivable, net $ 1,355,065 $ 1,207,953 

Allowance for doubtful trade receivables:

Presented below is a progression of the allowance for doubtful trade receivables:

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Balance at beginning of period $ 6,994 $ 5,513 $ 5,421 $ 8,963 
Net additions (reductions) (1,033) 1,369 3,389 (763)
Write-offs and reclassifications (825) (931) (3,674) (2,249)

Balance at end of period $ 5,136 $ 5,951 $ 5,136 $ 5,951 
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Property and equipment, net:

The following tables summarize the carrying amounts and related accumulated depreciation for property and equipment as of August 31, 2022 and
November 30, 2021:

As of

August 31, 2022 November 30, 2021

Land $ 27,297 $ 27,677 
Equipment, computers and software 513,683 488,270 
Furniture and fixtures 88,993 90,442 
Buildings, building improvements and leasehold improvements 355,897 364,166 
Construction-in-progress 15,810 10,741 

Total property and equipment, gross $ 1,001,680 $ 981,296 
Less: Accumulated depreciation (611,337) (574,152)

Property and equipment, net $ 390,343 $ 407,144 

Shown below are the countries where 10% or more of the Company’s property and equipment, net are located as of August 31, 2022 and November 30, 2021:

As of

August 31, 2022 November 30, 2021

Property and equipment, net:
United States $ 118,455 $ 101,333 
Philippines 72,152 87,548 
India 41,689 46,167 
Others 158,047 172,096 

Total $ 390,343 $ 407,144 

Goodwill:

The following table summarizes the changes in the Company’s goodwill for the nine months ended August 31, 2022:

Balance as of November 30, 2021 $ 1,813,502 
Acquisitions 1,195,039 
Foreign exchange translation (36,721)

Balance as of August 31, 2022 $ 2,971,820 
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Intangible assets, net:

The following tables summarize the carrying amounts and related accumulated amortization for intangible assets as of August 31, 2022 and November 30,
2021:

As of August 31, 2022 As of November 30, 2021

Gross amounts
Accumulated
amortization Net amounts Gross amounts

Accumulated
amortization Net amounts

Customer relationships $ 1,728,680 $ (773,084) $ 955,596 $ 1,347,961 $ (694,701) $ 653,260 
Technology 79,746 (18,213) 61,533 10,835 (8,900) 1,935 
Trade names 14,653 (7,709) 6,944 6,724 (6,391) 333 

Non-compete agreements 2,200 (497) 1,703 — — — 

$ 1,825,279 $ (799,503) $ 1,025,776 $ 1,365,520 $ (709,992) $ 655,528 

Estimated future amortization expense of the Company’s intangible assets is as follows:

Fiscal years ending November 30,
2022 (remaining three months) $ 41,826 
2023 156,440 
2024 145,594 
2025 133,563 
2026 117,080 
Thereafter 431,273 

Total $ 1,025,776 

Accumulated other comprehensive income (loss):

The components of accumulated other comprehensive income (loss) (“AOCI”), net of taxes, were as follows:

Three Months Ended August 31, 2022 and 2021
Unrecognized gains (losses)

on
 defined benefit plan, net of

taxes

Unrealized gains (losses) on
 cash flow hedges, net of

taxes

Foreign currency
translation

adjustments, net of taxes Total

Balance, May 31, 2021 $ (39,032) $ 23,312 $ 47,270 $ 31,550 

Other comprehensive income (loss) before reclassification 2 (11,219) (56,105) (67,322)

Reclassification of gains from other comprehensive income
(loss) — (4,091) — (4,091)

Balances at August 31, 2021 $ (39,030) $ 8,002 $ (8,835) $ (39,863)

Balance, May 31, 2022 $ (21,979) $ (14,642) $ (115,212) $ (151,833)

Other comprehensive income (loss) before reclassification 951 (30,299) (113,863) (143,211)
Reclassification of gains from other comprehensive income
(loss) — 9,752 — 9,752 

Balances at August 31, 2022 $ (21,028) $ (35,189) $ (229,075) $ (285,292)
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Nine Months Ended August 31, 2022 and 2021
Unrecognized gains (losses)

on
 defined benefit plan, net of

taxes

Unrealized gains (losses) on
 cash flow hedges, net of

taxes

Foreign currency
translation

adjustments, net of taxes Total

Balance, November 30, 2020 $ (38,584) $ 29,239 $ 5,531 $ (3,814)

Other comprehensive income (loss) before reclassification (446) (620) (14,366) (15,432)

Reclassification of gains from other comprehensive income
(loss) — (20,617) — (20,617)

Balances at August 31, 2021 $ (39,030) $ 8,002 $ (8,835) $ (39,863)

Balance, November 30, 2021 $ (22,745) $ (1,403) $ (46,378) $ (70,526)

Other comprehensive income (loss) before reclassification 1,717 $ (46,003) (182,697) (226,983)
Reclassification of gains from other comprehensive income
(loss) — 12,217 — 12,217 

Balances at August 31, 2022 $ (21,028) $ (35,189) $ (229,075) $ (285,292)

Refer to Note 6 for the location of gains and losses on cash flow hedges reclassified from other comprehensive income (loss) to the consolidated statements of
operations. Reclassifications of amortization of actuarial (gains) losses of defined benefit plans is recorded in “Other expense (income), net” in the consolidated
statement of operations.

NOTE 6—DERIVATIVE INSTRUMENTS:

In the ordinary course of business, the Company is exposed to foreign currency risk and credit risk. The Company enters into transactions, and owns monetary
assets and liabilities, that are denominated in currencies other than the legal entity’s functional currency. The Company may enter into forward contracts, option
contracts, or other derivative instruments to offset a portion of the risk on expected future cash flows, earnings, net investments in certain non-U.S. legal entities
and certain existing assets and liabilities. However, the Company may choose not to hedge certain exposures for a variety of reasons including, but not limited to,
accounting considerations and the economic cost of hedging particular exposures. There can be no assurance the hedges will offset more than a portion of the
financial impact resulting from movements in foreign currency exchange or interest rates. Generally, the Company does not use derivative instruments to cover
equity risk and credit risk. The Company’s hedging program is not used for trading or speculative purposes.

All derivatives are recognized on the consolidated balance sheets at their fair values. Changes in the fair value of derivatives are recorded in the consolidated
statements of operations, or as a component of AOCI in the consolidated balance sheets, as discussed below.

Cash Flow Hedges

To mitigate the risk of fluctuations in foreign currency exchange rates on gross margins, certain of the Company’s legal entities with functional currencies that
are not U.S. dollars may hedge a portion of forecasted revenue or costs not denominated in the entities’ functional currencies. These instruments mature at various
dates through August 2024. Gains and losses on cash flow hedges are recorded in AOCI until the hedged item is recognized in earnings. Deferred gains and losses
associated with cash flow hedges of foreign currency revenue are recognized as a component of “Revenue” in the same period as the related revenue is recognized,
and deferred gains and losses related to cash flow hedges of foreign currency costs are recognized as a component of “Cost of revenue” or “Selling, general and
administrative expenses” in the same period as the related costs are recognized. Derivative instruments designated as cash flow hedges must be de-designated as
hedges when it is probable the forecasted hedged transaction will not occur in the initially identified time period or within a subsequent two-month time
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period. Deferred gains and losses in AOCI associated with such derivative instruments are reclassified into earnings in the period of de-designation. Any
subsequent changes in fair value of such derivative instruments are recorded in earnings unless they are re-designated as hedges of other transactions.

Non-Designated Derivatives

The Company uses short-term forward contracts to offset the foreign exchange risk of assets and liabilities denominated in currencies other than the functional
currency of the Company’s legal entities that own the asset or liability. These contracts, which are not designated as hedging instruments, mature or settle within
twelve months. Derivatives that are not designated as hedging instruments are adjusted to fair value through earnings in the financial statement line item to which
the derivative relates.

Fair Values of Derivative Instruments in the Consolidated Balance Sheets

The fair values of the Company’s derivative instruments are disclosed in Note 7 and summarized in the table below: 
Value as of

Balance Sheet Line Item August 31, 2022 November 30, 2021

Derivative instruments not designated as hedging instruments:
Foreign exchange forward contracts (notional value) $ 1,375,458 $ 1,415,447 

Other current assets     11,744 10,058 

Other accrued liabilities 31,313 12,542 

Derivative instruments designated as cash flow hedges:
Foreign exchange forward contracts (notional value) $ 946,939 $ 918,097 

Other current assets and other assets     509 7,851 

Other accrued liabilities and other long-term liabilities     47,768 9,736 

Volume of activity

The notional amounts of foreign exchange forward contracts represent the gross amounts of foreign currency, including, principally, the Philippine peso, the
Indian rupee, the Canadian dollar, the Japanese yen and the Australian dollar, that will be bought or sold at maturity. The notional amounts for outstanding
derivative instruments provide one measure of the transaction volume outstanding and do not represent the amount of the Company’s exposure to credit or market
loss. The Company’s exposure to credit loss and market risk will vary over time as currency exchange rates change.
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The Effect of Derivative Instruments on AOCI and the Consolidated Statements of Operations

The following table shows the gains and losses, before taxes, of the Company’s derivative instruments designated as cash flow hedges and not designated as
hedging instruments in other comprehensive income (“OCI”), and the consolidated statements of operations for the periods presented:                                   

Three Months Ended Nine Months Ended
Locations of gain (loss) in statement of

operations August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Derivative instruments designated
as cash flow hedges
(Loss) / Gain recognized in OCI:

Foreign exchange forward contracts $ (40,691) $ (15,059) $ (61,782) $ (666)

(Losses) / Gains reclassified from
AOCI into income:
Foreign exchange forward contracts

(Loss) / Gain reclassified from
AOCI into income Cost of revenue for services $ (9,909) $ 3,839 $ (12,920) $ 19,801 
(Loss) / Gain reclassified from
AOCI into income

Selling, general and
administrative expenses (3,187) 1,652 (3,487) 7,756 

Total $ (13,096) $ 5,491 $ (16,407) $ 27,557 

Derivative instruments not
designated as hedging instruments:

(Loss) / Gain recognized from
foreign exchange forward
contracts, net Other expense (income), net $ (39,367) $ (13,388) $ (56,527) $ 4,653 

The gains and losses largely offset the currency gains and losses that resulted from changes in the assets and liabilities denominated in nonfunctional currencies.

There were no material gain or loss amounts excluded from the assessment of effectiveness. Existing net losses in AOCI that are expected to be reclassified
into earnings in the normal course of business within the next twelve months are $39,657.

Offsetting of Derivatives

In the consolidated balance sheets, the Company does not offset derivative assets against liabilities in master netting arrangements.

Credit exposure for derivative financial instruments is limited to the amounts, if any, by which the counterparties’ obligations under the contracts exceed the
Company’s obligations to the counterparties. The

(1)

(1)    
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Company manages the potential risk of credit losses through careful evaluation of counterparty credit standing and selection of counterparties from a limited group
of financial institutions.

NOTE 7—FAIR VALUE MEASUREMENTS:

The Company’s fair value measurements are classified and disclosed in one of the following three categories:

Level 1: Unadjusted quoted prices in active markets that are accessible at the measurement date for identical, unrestricted assets or liabilities;

Level 2: Quoted prices in markets that are not active, or inputs that are observable, either directly or indirectly, for substantially the full term of the asset or
liability; and

Level 3: Prices or valuation techniques that require inputs that are both significant to the fair value measurement and unobservable (i.e., supported by little or
no market activity).

The following table summarizes the valuation of the Company’s investments and financial instruments that are measured at fair value on a recurring basis:

As of August 31, 2022 As of November 30, 2021

Fair value measurement category Fair value measurement category

Total Level 1 Level 2 Level 3 Total Level 1 Level 2 Level 3

Assets:
Cash equivalents $ 93,485 $ 93,485 $ — $ — $ 77,332 $ 77,332 $ — $ — 
Foreign government bond 1,539 1,539 — — 1,446 1,446 — — 

Forward foreign currency exchange
contracts 12,253 — 12,253 — 17,909 — 17,909 — 

Liabilities:
Forward foreign currency exchange
contracts $ 79,081 $ — $ 79,081 $ — $ 22,278 $ — $ 22,278 $ — 

The Company’s cash equivalents consist primarily of highly liquid investments in money market funds and term deposits with maturity periods of three
months or less. The carrying values of cash equivalents approximate fair value since they are near their maturity. Investment in foreign government bond classified
as an available-for-sale debt security is recorded at fair value based on quoted market prices. The fair values of forward exchange contracts are measured based on
the foreign currency spot and forward rates quoted by banks or foreign currency dealers. Fair values of long-term foreign currency exchange contracts are
measured using valuations based upon quoted prices for similar assets and liabilities in active markets and are valued by reference to similar financial instruments,
adjusted for terms specific to the contracts. The effect of nonperformance risk on the fair value of derivative instruments was not material as of August 31, 2022
and November 30, 2021.

The carrying values of term deposits with maturities less than one year, accounts receivable and accounts payable approximate fair value due to their short
maturities and interest rates that are variable in nature. The carrying values of the outstanding balance on the Term Loan under the Company’s Credit Facility and
the outstanding balance on the Securitization Facility approximate their fair values since they bear interest rates that are similar to existing market rates.

During the three and nine months ended August 31, 2022 and 2021, there were no transfers between the fair value measurement category levels.
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NOTE 8—BORROWINGS:

Borrowings consist of the following:

As of

August 31, 2022 November 30, 2021

Credit Facility - current portion of Term Loan component $ 6,250 $ — 
Current portion of long term debt $ 6,250 $ — 

Credit Facility - Term Loan component $ 1,968,750 $ — 
Credit Facility - Prior Term Loan component — 700,000 
Securitization Facility 440,000 105,000 

Long-term debt, before unamortized debt discount and issuance costs 2,408,750 805,000 
Less: unamortized debt discount and issuance costs (7,651) (2,983)

Long-term debt, net $ 2,401,099 $ 802,017 

 
Credit Facility
 

On December 27, 2021, in connection with the closing of the acquisition of PK, Concentrix entered into an amendment of its senior secured credit facility (the
“Credit Facility”) to (i) refinance the then-outstanding term loan (the “Prior Term Loan”) with a new term loan, which was fully advanced, in the aggregate
outstanding principal amount of $2,100,000 (the “Term Loan”), (ii) increase the commitments under its revolving credit facility to $1,000,000 (the “Revolver”),
(iii) extend the maturity of the Credit Facility from November 30, 2025 to December 27, 2026, (iv) replace LIBOR with SOFR (the Secured Overnight Financing
Rate) as the primary reference rate used to calculate interest on the loans under the Credit Facility, and (v) modify the commitment fee on the unused portion of the
Revolver and the margins in excess of the reference rates at which the loans under the Credit Facility bear interest. The proceeds from the Term Loan and
additional borrowings under the Securitization Facility were used to repay the outstanding principal amount of the Prior Term Loan and to finance the acquisition
of PK, including the repayment of certain indebtedness of PK and the payment of fees and expenses in connection with the acquisition of PK.

Borrowings under the Credit Facility bear interest, in the case of term or daily SOFR loans, at a per annum rate equal to the applicable SOFR rate (but not less
than 0.0%), plus an adjustment of between 0.10% and 0.25% depending on the interest period of each SOFR loan, plus an applicable margin, which ranges from
1.25% to 2.00%, based on Concentrix’ consolidated leverage ratio. Borrowings under the Credit Facility that are base rate loans bear interest at a per annum rate
equal to (i) the greatest of (a) the Federal Funds Rate in effect on such day plus ½ of 1.00%, (b) the rate of interest last publicly announced by Bank of America as
its “prime rate” and (c) the term SOFR rate plus 1.00%, plus (ii) an applicable margin, which ranges from 0.25% to 1.00%, based on Concentrix’ consolidated
leverage ratio. A commitment fee is payable on the unused portion of the Revolver that ranges from 22.5 to 30 basis points, based on Concentrix’ consolidated
leverage ratio.

Beginning August 31, 2022, the outstanding principal of the Term Loan is payable in quarterly installments of $26,250, with the unpaid balance due in full on
the maturity date. During the three months ended August 31, 2022, the Company paid $125,000 of the principal balance on the Term Loan, including $98,750 of
voluntary prepayments, without penalty.

Concentrix may request, subject to obtaining commitments from any participating lenders and certain other conditions, incremental commitments to increase
the amount of the Revolver or the Term Loan available under the Credit Facility in an aggregate principal amount of up to $450,000, plus an additional amount, so
long as after giving effect to the incurrence of such additional amount, the Company’s pro forma first lien leverage ratio (as defined in the Credit Facility) would
not exceed 3.00 to 1.00.
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Obligations under the Credit Facility are secured by substantially all of the assets of Concentrix and certain of its U.S. subsidiaries and are guaranteed by
certain of its U.S. subsidiaries.

The Credit Facility contains various loan covenants that restrict the ability of Concentrix and its subsidiaries to take certain actions, including, incurrence of
indebtedness, creation of liens, mergers or consolidations, dispositions of assets, repurchase or redemption of capital stock, making certain investments, entering
into certain transactions with affiliates or changing the nature of their business. In addition, the Credit Facility contains financial covenants that require Concentrix
to maintain at the end of each fiscal quarter, (i) a consolidated leverage ratio (as defined in the Credit Facility) not to exceed 3.75 to 1.0 and (ii) a consolidated
interest coverage ratio (as defined in the Credit Facility) equal to or greater than 3.00 to 1.0. The Credit Facility also contains various customary events of default,
including payment defaults, defaults under certain other indebtedness, and a change of control of Concentrix.

Prior to it being amended in December 2021, Concentrix initially entered into its senior secured credit facility on October 16, 2020, to provide for the
extension of revolving loans of up to $600,000 and term loan borrowings of up to $900,000. On November 30, 2020, in connection with the spin-off, the Company
incurred the full $900,000 of term loan borrowings under the Credit Facility. Substantially all of the proceeds from such borrowings, net of debt issuance costs,
were transferred to TD SYNNEX on November 30, 2020 to eliminate debt owed by Concentrix to TD SYNNEX and in exchange for the contribution of certain
Concentrix trademarks from TD SYNNEX to Concentrix.

Beginning May 31, 2021, the outstanding principal of the Prior Term Loan was payable in quarterly installments of $11,250, with the unpaid balance due in
full on the maturity date. During the fiscal year ended November 30, 2021, the Company paid $200,000 of the principal balance on the Prior Term Loan, including
$166,250 of voluntary prepayments, without penalty.

At August 31, 2022 and November 30, 2021, no amounts were outstanding under the Revolver.

Securitization Facility

On July 6, 2022, the Company entered into an amendment to its accounts receivable securitization facility (the “Securitization Facility”) to (i) increase the
commitment of the lenders to provide available borrowings of up to $500,000, (ii) extend the termination date of the Securitization Facility from October 28, 2022
to July 5, 2024, and (iii) replace LIBOR with SOFR as one of the reference rates used to calculate interest on borrowings under the Securitization Facility. In
addition, the interest rate margins were amended, such that borrowings under the Securitization Facility that are funded through the issuance of commercial paper
bear interest at the applicable commercial paper rate plus a spread of 0.70% and, otherwise, at a per annum rate equal to the applicable SOFR rate (which includes
a SOFR related adjustment of 0.10%), plus a spread of 0.80%.

Under the Securitization Facility, Concentrix and certain of its subsidiaries (the “Originators”) sell or otherwise transfer all of their accounts receivable to a
special purpose bankruptcy-remote subsidiary of Concentrix (the “Borrower”) that grants a security interest in the receivables to the lenders in exchange for
available borrowings of up to $500,000. The amount received under the Securitization Facility is recorded as debt on the Company’s consolidated balance sheets.
Borrowing availability under the Securitization Facility may be limited by the Company’s accounts receivable balances, changes in the credit ratings of the clients
comprising the receivables, client concentration levels in the receivables, and certain characteristics of the accounts receivable being transferred (including factors
tracking performance of the accounts receivable over time).

The Securitization Facility contains various affirmative and negative covenants, including a consolidated leverage ratio covenant that is consistent with the
Credit Facility and customary events of default, including payment defaults, defaults under certain other indebtedness, a change in control of Concentrix, and
certain events negatively affecting the overall credit quality of the transferred accounts receivable.
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The Borrower’s sole business consists of the purchase or acceptance through capital contributions of the receivables and related security from the Originators
and the subsequent retransfer of or granting of a security interest in such receivables and related security to the administrative agent under the Securitization
Facility for the benefit of the lenders. The Borrower is a separate legal entity with its own separate creditors who will be entitled, upon its liquidation, to be
satisfied out of the Borrower’s assets prior to any assets or value in the Borrower becoming available to the Borrower’s equity holders, and the assets of the
Borrower are not available to pay creditors of Concentrix and its subsidiaries.

Prior to it being amended in July 2022, Concentrix initially entered into its accounts receivable securitization facility on October 30, 2020, to provide available
borrowings of up to $350,000 pursuant to certain agreements, including a Receivables Financing Agreement and a Receivables Purchase Agreement. On
November 30, 2020, in connection with the spin-off, the Company incurred $250,000 of borrowings under the Securitization Facility. Substantially all of the
proceeds from such borrowings were transferred to TD SYNNEX on November 30, 2020 to eliminate debt owed by Concentrix to TD SYNNEX and in exchange
for the contribution of certain Concentrix trademarks from TD SYNNEX to Concentrix.

Covenant compliance

As of August 31, 2022, Concentrix was in compliance with all covenants for the above arrangements.
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NOTE 9—EARNINGS PER SHARE:
 

Basic and diluted earnings per common share (“EPS”) are computed using the two-class method, which is an earnings allocation formula that determines EPS
for each class of common stock and participating security. The Company’s restricted stock awards are considered participating securities because they are legally
issued at the grant date and holders have a non-forfeitable right to receive dividends.
 

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Basic earnings per common share:
Net income $ 106,690 $ 109,754 $ 330,105 $ 281,469 

Less: net income allocated to participating securities (1,582) (1,669) (4,850) (3,992)

Net income attributable to common stockholders $ 105,108 $ 108,085 $ 325,255 $ 277,477 

Weighted-average number of common shares - basic 51,193 51,432 51,461 51,288 

Basic earnings per common share $ 2.05 $ 2.10 $ 6.32 $ 5.41 

Diluted earnings per common share:
Net income $ 106,690 $ 109,754 $ 330,105 $ 281,469 

Less: net income allocated to participating securities (1,571) (1,649) (4,816) (3,945)

Net income attributable to common stockholders $ 105,119 $ 108,105 $ 325,289 $ 277,524 

Weighted-average number of common shares - basic 51,193 51,432 51,461 51,288 
Effect of dilutive securities:
Stock options and restricted stock units 356 629 373 626 

Weighted-average number of common shares - diluted 51,549 52,061 51,834 51,914 

Diluted earnings per common share $ 2.04 $ 2.08 $ 6.28 $ 5.35 

(1) Restricted stock awards granted to employees by the Company are considered participating securities.

(1)

(1)
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NOTE 10—REVENUE:

Disaggregated revenue

In the following table, the Company’s revenue is disaggregated by primary industry verticals:

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Industry vertical:     
Technology and consumer electronics     $ 500,595 $ 448,104 $ 1,437,548 $ 1,278,199 
Retail, travel and ecommerce 299,595 241,662 879,537 712,629 
Communications and media     274,424 256,461 808,884 760,111 
Banking, financial services and insurance     234,844 210,730 733,673 648,630 
Healthcare     143,085 113,749 441,473 354,391 
Other     127,059 126,545 382,640 366,447 

Total $ 1,579,602 $ 1,397,251 $ 4,683,755 $ 4,120,407 

NOTE 11—PENSION AND EMPLOYEE BENEFITS PLANS:

The Company has a 401(k) plan in the United States under which eligible employees may contribute up to the maximum amount as provided by law.
Employees become eligible to participate in the 401(k) plan on the first day of the month after their employment date. The Company may make discretionary
contributions under the plan. Employees in most of the Company’s non-U.S. legal entities are covered by government mandated defined contribution plans. During
the three and nine months ended August 31, 2022, the Company contributed $20,211 and $62,726, respectively, to defined contribution plans. During the three and
nine months ended August 31, 2021, the Company contributed $27,503 and $66,644, respectively, to defined contribution plans.

Defined Benefit Plans

The Company has defined benefit pension and retirement plans for eligible employees of certain non-U.S. legal entities. For eligible employees in the U.S.,
the Company maintains a frozen defined benefit pension plan (“the cash balance plan”), which includes both a qualified and non-qualified portion. The pension
benefit formula for the cash balance plan is determined by a combination of compensation, age-based credits and annual guaranteed interest credits. The qualified
portion of the cash balance plan has been funded through contributions made to a trust fund.

The Company maintains funded or unfunded defined benefit pension or retirement plans for certain eligible employees in the Philippines, Malaysia, India, and
France. Benefits under these plans are primarily based on years of service and compensation during the years immediately preceding retirement or termination of
participation in the plans.

Net benefit costs related to defined benefit plans were $2,350 and $7,978, during the three and nine months ended August 31, 2022, respectively. Net benefit
costs related to defined benefit plans were $6,288 and $12,971, during the three and nine months ended August 31, 2021, respectively. On an aggregate basis, the
plans were underfunded by $90,858 and $104,689 at August 31, 2022 and November 30, 2021, respectively.

NOTE 12—INCOME TAXES:

Income taxes consist of current and deferred tax expense resulting from income earned in domestic and international jurisdictions. The effective tax rates for
the three and nine months ended August 31, 2022 and 2021 were impacted by the geographic mix of worldwide income and certain discrete items, which included
an expense related to the sale of CIS of $3,745 and $12,991 for the three and nine months ended August 31, 2021.
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The liability for unrecognized tax benefits was $51,194 and $56,308 at August 31, 2022 and November 30, 2021, respectively, and is included in other long-
term liabilities in the consolidated balance sheets. As of August 31, 2022 and November 30, 2021, the total amount of unrecognized tax benefits that would affect
income tax expense if recognized in the consolidated financial statements was $46,150 and $48,438, respectively. This amount includes net interest and penalties
of $9,668 and $8,861 for the respective periods. The net interest and penalties balance for November 30, 2021 includes an immaterial prior period disclosure
adjustment to properly present the amount. This disclosure adjustment resulted in no impact to the Company’s consolidated balance sheets or consolidated
statement of operations for any period presented. The Company believes that it is reasonably possible that the total amount of unrecognized tax benefits could
decrease between approximately $5,340 and $12,771 in the next twelve months; however, actual developments in this area could differ from those currently
expected.

NOTE 13— LEASES:

The Company leases certain of its facilities and equipment under operating lease agreements, which expire in various periods through 2035. The Company’s
finance leases are not material.

The following table presents the various components of operating lease costs:

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

Operating lease cost $ 49,627 $ 50,340 $ 150,167 $ 152,903 
Short-term lease cost 4,743 4,205 14,266 11,732 
Variable lease cost 11,929 9,774 35,147 29,908 
Sublease income (709) (368) (2,136) (1,259)

Total operating lease cost $ 65,590 $ 63,951 $ 197,444 $ 193,284 

The following table presents a maturity analysis of expected undiscounted cash flows for operating leases on an annual basis for the next five fiscal years and
thereafter as of August 31, 2022:

Fiscal Years Ending November 30,
2022 (remaining three months) $ 47,970 
2023 177,650 
2024 141,787 
2025 93,751 
2026 48,465 
Thereafter 46,620 

Total payments 556,243 
Less: imputed interest* 53,419 

Total present value of lease payments $ 502,824 

*Imputed interest represents the difference between undiscounted cash flows and discounted cash flows.

The following amounts were recorded in the consolidated balance sheets related to the Company’s operating leases:

As of

August 31, 2022 November 30, 2021

Operating lease ROU assets Other assets, net $ 483,905 $ 489,171 
Current operating lease liabilities Other accrued liabilities 156,182 153,329 
Non-current operating lease liabilities Other long-term liabilities 346,642 354,471 

28



 

The following table presents supplemental cash flow information related to the Company’s operating leases. Cash payments related to variable lease costs and
short-term leases are not included in the measurement of operating lease liabilities, and, as such, are excluded from the amounts below:

Nine Months Ended

August 31, 2022 August 31, 2021

Cash paid for amounts included in the measurement of lease liabilities $ 147,579 $ 157,920 
Non-cash ROU assets obtained in exchange for lease liabilities 150,492 116,085 

The weighted-average remaining lease term and discount rate as of August 31, 2022 and November 30, 2021 were as follows:

As of

August 31, 2022 November 30, 2021

Weighted-average remaining lease term (years) 3.80 3.81
Weighted-average discount rate 5.16 % 5.82 %

NOTE 14—COMMITMENTS AND CONTINGENCIES:

From time to time, the Company receives notices from third parties, including customers and suppliers, seeking indemnification, payment of money or other
actions in connection with claims made against them. Also, from time to time, the Company has been involved in various bankruptcy preference actions where the
Company was a supplier to the companies now in bankruptcy. In addition, the Company is subject to various other claims, both asserted and unasserted, that arise
in the ordinary course of business. The Company evaluates these claims and records the related liabilities. It is possible that the liabilities ultimately incurred by
the Company could differ from the amounts recorded.

Under the separation and distribution agreement with TD SYNNEX, the Company agreed to indemnify TD SYNNEX, each of its subsidiaries and each of
their respective directors, officers and employees from and against all liabilities allocated to Concentrix under the separation and distribution agreement, which are
generally those liabilities that relate to the CX business and the Company’s business activities, whether incurred prior to or after the spin-off.

Under the tax matters agreement with TD SYNNEX, if the spin-off fails to qualify for tax-free treatment, the Company is generally required to indemnify TD
SYNNEX for any taxes resulting from the spin-off (and related costs and other damages) to the extent such amounts result from (1) an acquisition of all or a
portion of the Company’s equity securities or assets by any means, (2) any action or failure to act by the Company after the distribution affecting the voting rights
of the Company’s stock, (3) other actions or failures to act by the Company, or (4) certain breaches of the Company’s agreements and representations in the tax
matters agreement. The Company’s indemnification obligations to TD SYNNEX and its subsidiaries, officers, directors and employees are not limited by any
maximum amount.

The Company does not believe that the above commitments and contingencies will have a material adverse effect on the Company’s results of operations,
financial position or cash flows.
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NOTE 15—STOCKHOLDERS’ EQUITY:
 
Share repurchase program

In September 2021, the Company’s board of directors authorized the Company to purchase up to $500,000 of the Company’s outstanding shares of common
stock from time to time as market and business conditions warrant, including through open market purchases or Rule 10b5-1 trading plans. The repurchase
program has no termination date and may be suspended or discontinued at any time. During the three and nine months ended August 31, 2022, the Company
repurchased 359 and 726 shares, respectively, of its common stock for an aggregate purchase price of $48,986 and $106,836, respectively. The share repurchases
were made on the open market and the shares repurchased by the Company are held in treasury for general corporate purposes. At August 31, 2022, approximately
$368,068 remained available for share repurchases under the existing authorization from the Company’s board of directors.

During September 2022, the Company repurchased 106 shares of its common stock for an aggregate purchase price of $12,860.

Dividends

During fiscal years 2022 and 2021, the Company has paid the following dividends per share approved by the Company’s board of directors:

Announcement Date Record Date Per Share Dividend Amount Payment Date

September 27, 2021 October 22, 2021 $0.25 November 2, 2021
January 18, 2022 January 28, 2022 $0.25 February 8, 2022
March 29, 2022 April 29, 2022 $0.25 May 10, 2022
June 27, 2022 July 29, 2022 $0.25 August 9, 2022

On September 28, 2022, the Company announced a cash dividend of $0.275 per share to stockholders of record as of October 28, 2022, payable on November
8, 2022.
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ITEM 2. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The discussion and analysis of our financial condition and results of operations should be read in conjunction with our consolidated financial statements and
the notes to those consolidated financial statements included elsewhere in this Quarterly Report on Form 10-Q, as well as “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” and our audited financial statements and notes thereto included in our Annual Report on Form 10-K
for the fiscal year ended November 30, 2021, as filed with the Securities and Exchange Commission on January 28, 2022. References to “we,” “our,” “us,” “the
Company” or “Concentrix” refer to Concentrix Corporation and its subsidiaries.
 

This Quarterly Report on Form 10-Q includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended (the
“Securities Act”), and Section 21E of the Securities Exchange Act of 1934, as amended (the “Exchange Act”). Forward-looking statements include, but are not
limited to, statements regarding our expected future financial condition, results of operations, effective tax rate, cash flows, leverage, liquidity, business strategy,
competitive position, demand for our services and seasonality of our business, international operations, acquisition opportunities and the anticipated impact of
acquisitions, capital allocation and dividends, growth opportunities, spending, capital expenditures and investments, competition and market forecasts, industry
trends, and statements that include words such as believe, expect, may, will, provide, could and should and other similar expressions. These forward-looking
statements are inherently uncertain and involve substantial risks and uncertainties that could cause actual results to differ materially from those expressed or
implied by such statements. Risks and uncertainties include, among other things: risks related to general economic conditions, including uncertainty related to the
COVID-19 pandemic, the conflict in Ukraine and their impact on the global economy, supply chains, inflation, our business and the business of our clients; other
communicable diseases, natural disasters, adverse weather conditions or public health crises; cyberattacks on our or our clients’ networks and information
technology systems; the inability to protect personal and proprietary information; the failure of our staff and contractors to adhere to our and our clients’ controls
and processes; the inability to execute on our digital customer experience strategy; the inability to successfully identify, complete or integrate strategic
acquisitions or investments, including our integration of ServiceSource International, Inc.; competitive conditions in our industry and consolidation of our
competitors; geopolitical, economic and climate or weather related risks in regions with a significant concentration of our operations; higher than expected tax
liabilities; the loss of key personnel; the demand for customer experience solutions and technology; variability in demand by our clients or the early termination of
our client contracts; the level of business activity of our clients and the market acceptance and performance of their products and services; the operability of our
communication services and information technology systems and networks; changes in law, regulations or regulatory guidance; currency exchange rate
fluctuations; damage to our reputation through the actions or inactions of third parties; increases in the cost of labor; investigative or legal actions; and other
risks that are described under “Risk Factors” in Part I, Item 1A of our Annual Report on Form 10-K for the fiscal year ended November 30, 2021. We do not
intend to update forward-looking statements, which speak only as of the date hereof, unless otherwise required by law.

Concentrix, the Concentrix Logo, and all other Concentrix company, product and services names and slogans are trademarks or registered trademarks of
Concentrix Corporation and its subsidiaries. Concentrix and the Concentrix Logo Reg. U.S. Pat. & Tm. Off. and applicable non-U.S. jurisdictions. Other names
and marks are the property of their respective owners.

Overview and Basis of Presentation

Concentrix is a leading global provider of Customer Experience (“CX”) solutions and technology that help iconic and disruptive brands drive deep
understanding, full lifecycle engagement, and differentiated experiences for their end-customers. We provide end-to-end capabilities, including CX process
optimization, technology innovation and design engineering, front- and back-office automation, analytics and business transformation services to clients in five
primary industry verticals. Our differentiated portfolio of solutions supports Fortune Global 500 as well as new economy clients across the globe in their efforts to
deliver an optimized, consistent brand experience across all channels of communication, such as voice, chat, email, social media, asynchronous messaging, and
custom applications. We strive to deliver exceptional services globally supported by our deep industry knowledge, technology and security practices, talented
people, and digital and analytics expertise.

We generate revenue from performing services that are generally tied to our clients’ products and services. Any shift in business or the size of the market for
our clients’ products or services, or any failure of technology or failure of acceptance of our clients’ products or services in the market may impact our business.
The staff turnover rate in our business is high, as is the risk of losing experienced team members. High staff turnover rates may increase costs and decrease
operating efficiencies and productivity.
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PK Acquisition

On December 27, 2021, we completed our acquisition of PK, a leading CX design engineering company with more than 5,000 staff in four countries, for total
consideration of $1,581.0 million, net of cash acquired. PK creates pioneering experiences that accelerate digital outcomes for their clients’ customers, partners
and staff. The acquisition of PK expanded our scale in the digital IT services market and supported our growth strategy of investing in digital transformation to
deliver exceptional customer experiences. The addition of the PK staff and technology to our team further strengthened our capabilities in CX design and
development, artificial intelligence (“AI”), intelligent automation, and customer loyalty.

ServiceSource Acquisition

On July 20, 2022, we completed our acquisition of ServiceSource International, Inc. (“ServiceSource”) for total consideration of $142.8 million, net of cash
acquired. ServiceSource is a global outsourced go-to-market services provider, delivering B2B digital sales and customer success solutions that are expected to
complement our existing offerings in this area.

Spin-off

On December 1, 2020, the previously announced separation (the “separation”) of Concentrix and our technology-infused CX solutions business from TD
SYNNEX was completed through a tax-free distribution of all of the issued and outstanding shares of our common stock to TD SYNNEX stockholders (the
distribution and, together with the separation, the “spin-off”). TD SYNNEX stockholders received one share of our common stock for each share of TD SYNNEX
common stock held as of the close of business on November 17, 2020. As a result of the spin-off, we became an independent public company and our common
stock commenced trading on the Nasdaq Stock Market (“Nasdaq”) under the symbol “CNXC” on December 1, 2020. In connection with the spin-off, on
November 30, 2020, we entered into a separation and distribution agreement, an employee matters agreement, a tax matters agreement and a commercial
agreement with TD SYNNEX to set forth the principal actions to be taken in connection with the spin-off and define our ongoing relationship with TD SYNNEX
after the spin-off.

Risks and uncertainties related to the COVID-19 pandemic

The COVID-19 pandemic has negatively impacted the global economy, disrupted global supply chains and labor force participation, and created significant
volatility and disruption of financial markets. We successfully transitioned a significant portion of our workforce to a remote working environment throughout the
second quarter of 2020 and implemented a number of safety and social distancing measures in our sites to protect the health and safety of our staff. During the
three and nine months ended August 31, 2022, almost all of our workforce was productive, but we experienced the continued effects of the COVID-19 pandemic,
as variants caused new waves of COVID-19 cases around the globe.

The extent of the continued impact of the COVID-19 pandemic on our operational and financial performance, including our ability to execute our business
strategies and initiatives in the expected time frame, will depend on future developments, including the duration, spread and severity of the pandemic, the
evolution of the virus and the effects of mutations in its genetic code, country and state restrictions regarding virus containment, the availability and effectiveness
of vaccines and treatment options, accessibility to our delivery and operations locations, our continued utilization of remote work environments in response to
future health and safety restrictions, and the effect on our clients’ businesses and the demand for their products and services, all of which are uncertain and cannot
be predicted. We are unable to predict how long the pandemic conditions will persist in regions in which we operate, if or when countries or localities may
experience an increase in COVID-19 cases, what additional measures may be introduced by governments or our clients in response to the pandemic generally or to
an increase in COVID-19 cases in a particular country or locality, and the effect of any such additional measures on our business. As a result, many of the
estimates and assumptions involved in preparation of the consolidated financial statements included in this Quarterly Report on Form 10-Q required increased
judgment and carry a higher degree of variability and volatility. As events continue to evolve with respect to the pandemic and the global recovery from the
pandemic, our estimates may materially change in future periods. Accordingly, current results and financial condition discussed herein may not be indicative of
future operating results and trends.
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Revenue and Cost of Revenue

We generate revenue through the provision of CX solutions and technology to our clients pursuant to client contracts. Our client contracts typically consist of
a master services agreement, supported in most cases by multiple statements of work, which contain the terms and conditions of each contracted solution. Our
client contracts can range from less than one year to over five years in term and are subject to early termination by our clients for any reason, typically with 30 to
90 days’ notice.

Our CX solutions and technology are generally characterized by flat unit prices. Approximately 96% of our revenue is recognized as services are performed,
based on staffing hours or the number of client customer transactions handled using contractual rates. Remaining revenue from the sale of these solutions are
typically recognized as the services are provided over the duration of the contract using contractual rates.

Our cost of revenue consists primarily of personnel costs related to the delivery of our solutions and technology. The costs of our revenue can be impacted by
the mix of client contracts, where we deliver the CX solutions and technology, additional lead time for programs to be fully scalable, and transition and initial set-
up costs. Our cost of revenue as a percentage of revenue has also fluctuated in the past, based primarily on our ability to achieve economies of scale, the
management of our operating expenses, and the timing and costs incurred related to our acquisitions and investments.

In the third quarter of 2022 and 2021, approximately 78% and 85% of our consolidated revenue was generated from our non-U.S. operations, and
approximately 67% and 61%, respectively, of our consolidated revenue was priced in U.S. dollars and we expect this to continue. As a result, we have certain
client contracts that are priced in non-U.S. dollar currencies for which a substantial portion of the costs to deliver the services are in other currencies. Accordingly,
our revenue may be earned in currencies that are different from the currencies in which we incur corresponding expenses. Fluctuations in the value of currencies,
such as the Philippine peso, the Indian rupee, and the Canadian dollar, against the U.S. dollar or other currencies in which we bill our clients, and inflation in the
local economies in which these delivery centers are located, can impact the operating and labor costs in these delivery centers, which can result in reduced
profitability. As a result, our revenue growth, costs and profitability have been impacted, and we expect will continue to be impacted, by fluctuations in foreign
currency exchange rates and inflation.

Margins

Our gross margins fluctuate and can be impacted by the mix of client contracts, services provided, shifts in the geography from which our CX services are
delivered, client volume trends, the amount of lead time that is required for programs to become fully scalable, and transition and set-up costs. Our operating
margin fluctuates based on changes in gross margins as well as overall volume levels, as we are able to gain scale efficiencies in our selling, general and
administrative costs in periods of larger volume.

Economic and Industry Trends

The CX solutions industry in which we operate is competitive, including on the basis of pricing, delivery capabilities and quality of services. Further, there can
be competitive pressure for labor in various markets, which could result in increased labor costs. Accordingly, we could be subject to pricing and labor cost
pressures and may experience a decrease in revenue and operating income. Our business operates in over 40 countries across 6 continents. We have significant
concentrations in the Philippines, India, the United States, the United Kingdom, Canada, throughout Europe, China and Japan. Accordingly, we would be impacted
by economic strength or weakness in these geographies and by the strengthening or weakening of local currencies relative to the U.S. dollar.

Seasonality

Our revenue and margins fluctuate with the underlying trends in our clients’ businesses and trends in the level of consumer activity. As a result, our revenue
and margins are typically higher in the fourth quarter of the year than in any other quarter.

Critical Accounting Policies and Estimates

During the three and nine months ended August 31, 2022, there were no material changes to our critical accounting policies and estimates previously disclosed
in our Annual Report on Form 10-K for the fiscal year ended November 30, 2021.
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Results of Operations – Three and Nine Months Ended August 31, 2022 and 2021

Three Months Ended Nine Months Ended
August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

($ in thousands) ($ in thousands)

Revenue $ 1,579,602 $ 1,397,251 $ 4,683,755 $ 4,120,407 
Cost of revenue 1,012,754 915,910 3,019,857 2,670,287 

Gross profit 566,848 481,341 1,663,898 1,450,120 
Selling, general and administrative expenses 409,303 329,962 1,201,696 1,035,628 
Operating income 157,545 151,379 462,202 414,492 
Interest expense and finance charges, net 20,272 4,868 42,015 19,316 
Other expense (income), net (12,086) (5,858) (22,247) (5,601)
Income before income taxes 149,359 152,369 442,434 400,777 
Provision for income taxes 42,235 42,615 111,738 119,308 
Net income before non-controlling interest 107,124 109,754 330,696 281,469 
Less: Net income attributable to non-controlling interest 434 — 591 — 
Net income attributable to Concentrix Corporation $ 106,690 $ 109,754 $ 330,105 $ 281,469 

Revenue

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Industry vertical:
Technology and consumer electronics $ 500,595 $ 448,104 11.7% $ 1,437,548 $ 1,278,199 12.5%
Retail, travel and ecommerce 299,595 241,662 24.0% 879,537 712,629 23.4%
Communications and media 274,424 256,461 7.0% 808,884 760,111 6.4%
Banking, financial services and insurance 234,844 210,730 11.4% 733,673 648,630 13.1%
Healthcare 143,085 113,749 25.8% 441,473 354,391 24.6%
Other 127,059 126,545 0.4% 382,640 366,447 4.4%

Total $ 1,579,602 $ 1,397,251 13.1% $ 4,683,755 $ 4,120,407 13.7%

We generate revenue by delivering our CX solutions and technology to our clients categorized in the above primary industry verticals. Our solutions focus on
customer engagement, process optimization, and back-office automation.

Our revenue increased 13.1% in the three months ended August 31, 2022 compared to the three months ended August 31, 2021, which included revenue from
acquired operations of $142.5 million, or an increase of 10.2%, and larger volumes across all verticals over the prior year period. These increases were partially
offset by a decrease in revenue related to divested businesses of $5.3 million, or 0.4%, and an unfavorable translation effect of foreign currencies of $58.6 million,
or 4.2%. The unfavorable foreign currency translation effect on revenue was primarily due to the weakening of the euro, Japanese yen, British pound, and
Australian dollar against the U.S. dollar.

Our revenue increased 13.7% in the nine months ended August 31, 2022 compared to the nine months ended August 31, 2021, which included revenue from
acquired operations of $349.7 million, or an increase of 8.5%, and larger volumes across all verticals over the prior year period. These increases were partially
offset by a decrease in revenue related to divested businesses of $37.9 million, or 0.9%, and an unfavorable translation effect of foreign currencies of $120.9
million, or 2.9%. The unfavorable foreign currency translation effect on revenue was primarily due to the weakening of the euro, Japanese yen, British pound and
Australian dollar against the U.S. dollar.

For the three and nine months ended August 31, 2022, revenue in our technology and consumer electronics vertical increased as a result of increases in
volumes from several social media and internet-related service clients, increases in volumes from a broad-based group of hardware and software clients and
increases due to contributions from acquired operations over the prior year periods. For the three and nine months ended August 31, 2022, revenue in our
communications and media vertical increased primarily due to
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contributions from acquired operations. For the three and nine months ended August 31, 2022, revenue in our retail, travel and ecommerce vertical increased
primarily due to contributions from acquired operations and increased volumes across the majority of our retail and ecommerce and travel and tourism clients over
the prior year periods. For the three and nine months ended August 31, 2022, revenue from clients in the banking, financial services and insurance vertical
increased due to increased volumes from several banking and financial services clients offset by a decrease in volumes related to several of our insurance clients.
For the three and nine months ended August 31, 2022, revenue in our healthcare vertical increased due to contributions from acquired operations and increased
volumes across the majority of our health insurance clients over the prior year periods. For the three and nine months ended August 31, 2022, revenue in our other
vertical increased primarily due to contributions from acquired operations.

Cost of Revenue, Gross Profit and Gross Margin Percentage

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Cost of revenue $ 1,012,754 $ 915,910 10.6% $ 3,019,857 $ 2,670,287 13.1%
Gross profit $ 566,848 $ 481,341 17.8% $ 1,663,898 $ 1,450,120 14.7%
Gross margin % 35.9 % 34.4 % 35.5 % 35.2 %

Cost of revenue consists primarily of personnel costs. Gross margin can be impacted by resource location, client mix and pricing, additional lead time for
programs to be fully scalable, and transition and initial set-up costs.

Our cost of revenue increased by 10.6% in the three months ended August 31, 2022 compared to the three months ended August 31, 2021, primarily due to the
increase in our revenue and personnel costs related to staff supporting acquired operations. The increases were partially offset by foreign currency impacts of $56.8
million, or 6.2%. The foreign currency impact on our cost of revenue was caused primarily by the weakening of the euro, Philippine peso, Japanese yen, and
British pound against the U.S. dollar.

Our cost of revenue increased by 13.1% in the nine months ended August 31, 2022 compared to the nine months ended August 31, 2021, primarily due to the
increase in our revenue and personnel costs related to staff supporting acquired operations during the nine months ended August 31, 2022. The increases were
partially offset by foreign currency impacts of $113.9 million, or 4.3%. The foreign currency impact on our cost of revenue was caused primarily by the weakening
of the euro, Philippine peso, Japanese yen, and British pound against the U.S. dollar.

Our gross profit increased 17.8% in the three months ended August 31, 2022 compared to the three months ended August 31, 2021, primarily due to the
increase in revenue and the contributions from acquired operations, partially offset by a net unfavorable foreign currency impact of $1.8 million on gross profit.
Our gross margin percentage for the three months ended August 31, 2022 increased to 35.9% from 34.4% in the prior year period due to changes in the mix of
geographies where our services were delivered.

Our gross profit increased 14.7% in the nine months ended August 31, 2022 compared to the nine months ended August 31, 2021, primarily due to the
increase in revenue and the contributions from acquired operations, partially offset by a net unfavorable foreign currency impact of $7.0 million on gross profit.
Our gross margin percentage for the nine months ended August 31, 2022 increased to 35.5% from 35.2% in the prior year period due to changes in the mix of
geographies where our services were delivered.
 
Selling, General and Administrative Expenses

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Selling, general and administrative
expenses $ 409,303 $ 329,962 24.0% $ 1,201,696 $ 1,035,628 16.0%
Percentage of revenue 25.9 % 23.6 % 25.7 % 25.1 %

Our selling, general and administrative expenses consist primarily of support personnel costs such as salaries, commissions, bonuses, employee benefits and
share-based compensation costs. Selling, general and administrative expenses also include the cost of our global delivery facilities, utility expenses, hardware and
software costs related to our technology infrastructure, legal and professional fees, depreciation on our technology and facility equipment, amortization of
intangible assets resulting from acquisitions, marketing expenses and acquisition-related and integration expenses.
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Our selling, general and administrative expenses increased 24.0% in the three months ended August 31, 2022 compared to the three months ended August 31,
2021, primarily due to incremental selling, general and administrative expenses associated with the acquired operations, an increase in amortization expense of
$7.5 million primarily associated with the intangible assets recognized in the acquisitions of PK and ServiceSource, and an increase in acquisition-related and
integration expenses of $12.6 million. These increases were partially offset by favorable currency impacts of $16.2 million. These items resulted in an increase in
in selling, general and administrative expenses as a percentage of revenue from 23.6% in the third fiscal quarter of 2021 to 25.9% in the third fiscal quarter of
2022.

Our selling, general and administrative expenses increased 16.0% in the nine months ended August 31, 2022 compared to the nine months ended August 31,
2021, primarily due to incremental selling, general and administrative expenses associated with the acquired operations, an increase in share-based compensation
expense of $11.8 million, an increase in amortization expense of $17.8 million primarily associated with the intangible assets recognized in the acquisitions of PK
and ServiceSource, and an increase in acquisition-related and integration expenses of $15.2 million. These increases were partially offset by favorable currency
impacts of $32.4 million. These items resulted in an increase in selling, general and administrative expenses as a percentage of revenue from 25.1% in the nine
months ended August 31, 2021 to 25.7% in the nine months ended August 31, 2022.
 
Operating Income     

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Operating income $ 157,545 $ 151,379 4.1% $ 462,202 $ 414,492 11.5%
Operating margin 10.0 % 10.8 % 9.9 % 10.1 %

Our operating income increased during the three and nine months ended August 31, 2022 compared to the three and nine months ended August 31, 2021 due
to the increase in gross profit partially offset by the increase in selling, general and administrative expenses.

Our operating margin decreased during the three and nine months ended August 31, 2022 compared to the three and nine months ended August 31, 2021 due
to the increase in gross margin percentage more than offset by the increase in selling, general and administrative expenses as a percentage of revenue.
 
Interest Expense and Finance Charges, Net

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Interest expense and finance charges, net $ 20,272 $ 4,868 316.4% $ 42,015 $ 19,316 117.5%
Percentage of revenue 1.3 % 0.3 % 0.9 % 0.5 %

Amounts recorded in interest expense and finance charges, net consist primarily of interest on our Prior Term Loan and our Term Loan under our Credit
Facility and interest on our Securitization Facility borrowings.

The increase in interest expense for the three and nine months ended August 31, 2022 compared to the three and nine months ended August 31, 2021, was due
to the increase in borrowings and an increased interest rate on the Term Loan under our Credit Facility and increased borrowings and an increased interest rate
under the Securitization Facility. The increased borrowings primarily result from borrowings incurred for the acquisitions of PK and ServiceSource in fiscal year
2022.
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Other Expense (Income), Net

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Other expense (income), net $ (12,086) $ (5,858) 106.3% $ (22,247) $ (5,601) 297.2%
Percentage of revenue (0.8)% (0.4)% (0.5)% (0.1)%

Amounts recorded as other expense (income), net include foreign currency transaction gains and losses other than cash flow hedges, investment gains and
losses, non-service component of pension costs, and other non-operating gains and losses.

Other expense (income), net in the three months ended August 31, 2022 was income of $12.1 million compared to income of $5.9 million in the three months
ended August 31, 2021. The change in other expense (income), net was primarily due to favorable foreign currency transaction changes compared to the prior year
period.

Other expense (income), net in the nine months ended August 31, 2022 was income of $22.2 million in comparison to income of $5.6 million in the nine
months ended August 31, 2021. The change in other expense (income), net was primarily due to favorable foreign currency transaction changes compared to the
prior year period.
 
Provision for Income Taxes

Three Months Ended % Change Nine Months Ended % Change

August 31, 2022 August 31, 2021 2022 to 2021 August 31, 2022 August 31, 2021 2022 to 2021

($ in thousands) ($ in thousands)

Provision for income taxes $ 42,235 $ 42,615 (0.9)% $ 111,738 $ 119,308 (6.3)%
Percentage of income before income taxes 28.3 % 28.0 % 25.3 % 29.8 %

Provision for income taxes consist of our current and deferred tax expense resulting from our income earned in domestic and international jurisdictions.

Our provision for income taxes decreased in the three and nine months ended August 31, 2022 compared to the three and nine months ended August 31, 2021,
primarily due to an additional expense of $3.7 million and $13.0 million, respectively, during the three and nine months ended August 31, 2021 related to the
divestiture of Concentrix Insurance Solutions (“CIS”). The decrease in the three months ended August 31, 2022 was partially offset by higher income tax expense
due to the change in mix of income earned in different tax jurisdictions between periods. The decrease in the nine months ended August 31, 2022 was partially
offset by an increase in income taxes as a result of an increase in income before taxes between periods. The effective tax rate for the three months ended
August 31, 2022 increased slightly compared to the prior year period primarily due to the change in mix of income earned in different tax jurisdictions between
periods partially offset by the impact of the CIS divestiture as previously described. The effective tax rate for the nine months ended August 31, 2022 decreased
compared to the prior year period primarily due to the decrease in the provision for income taxes as previously described.
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Certain Non-GAAP Financial Information
 

In addition to disclosing financial results that are determined in accordance with GAAP, we also disclose certain non-GAAP financial information, including:

• Revenue in constant currency, which is revenue adjusted for the translation effect of foreign currencies so that certain financial results can be viewed
without the impact of fluctuations in foreign currency exchange rates, thereby facilitating period-to-period comparisons of our business performance.
Revenue in constant currency is calculated by translating the revenue of each fiscal year in the billing currency to U.S. dollars using the comparable prior
year’s currency conversion rate. Generally, when the U.S. dollar either strengthens or weakens against other currencies, our revenue growth at constant
currency rates or adjusting for currency will be higher or lower than our revenue growth reported at actual exchange rates.

• Revenue in adjusted constant currency, which is constant currency revenue excluding revenue for businesses acquired or divested since the beginning of
the prior year period so that revenue growth can be viewed without the impact of acquisitions or divestitures, thereby facilitating period-to-period
comparisons of our business performance.

• Non-GAAP operating income, which is operating income, adjusted to exclude acquisition-related and integration expenses, including related restructuring
costs, amortization of intangible assets and share-based compensation.

• Non-GAAP operating margin, which is non-GAAP operating income, as defined above, divided by revenue.

• Adjusted earnings before interest, taxes, depreciation, and amortization, or adjusted EBITDA, which is non-GAAP operating income, as defined above,
plus depreciation.

• Adjusted EBITDA margin, which is adjusted EBITDA, as defined above, divided by revenue.

• Non-GAAP net income, which is net income excluding the tax effected impact of acquisition-related and integration expenses, including related
restructuring costs, amortization of intangible assets and share-based compensation.

• Free cash flow, which is cash flows from operating activities less capital expenditures. We believe that free cash flow is a meaningful measure of cash
flows since capital expenditures are a necessary component of ongoing operations. However, free cash flow has limitations because it does not represent
the residual cash flow available for discretionary expenditures. For example, free cash flow does not incorporate payments for business acquisitions.

• Non-GAAP diluted earnings per common share (“EPS”), which is diluted EPS excluding the per share, tax effected impact of acquisition-related and
integration expenses, including related restructuring costs, amortization of intangible assets and share-based compensation.

We believe that providing this additional information is useful to the reader to better assess and understand our base operating performance, especially when
comparing results with previous periods and for planning and forecasting in future periods, primarily because management typically monitors the business adjusted
for these items in addition to GAAP results. Management also uses these non-GAAP measures to establish operational goals and, in some cases, for measuring
performance for compensation purposes. These non-GAAP financial measures exclude amortization of intangible assets. Our acquisition activities have resulted in
the recognition of intangible assets, which consist primarily of client relationships, technology and trade names. Finite-lived intangible assets are amortized over
their estimated useful lives and are tested for impairment when events indicate that the carrying value may not be recoverable. The amortization of intangible
assets is reflected in our statements of operations. Although intangible assets contribute to our revenue generation, the amortization of intangible assets does not
directly relate to the services performed for our clients. Additionally, intangible asset amortization expense typically fluctuates based on the size and timing of our
acquisition activity. Accordingly, we believe excluding the amortization of intangible assets, along with the other non-GAAP adjustments, which neither relate to
the ordinary course of our business nor reflect our underlying business performance, enhances our and our investors’ ability to compare our past financial
performance with its current performance and to analyze underlying business performance and trends. Intangible asset amortization excluded from the related non-
GAAP financial measure represents the entire amount recorded within our GAAP financial statements, and the revenue generated by the associated intangible
assets has not been excluded from the related non-GAAP financial measure. Intangible asset amortization is excluded from the related non-GAAP financial
measure because the amortization, unlike the related revenue, is not affected by operations of any particular period unless an intangible asset becomes impaired or
the estimated useful life of an intangible asset is revised. These non-GAAP financial measures also exclude share-based compensation expense. Given the
subjective assumptions and the variety of award types that companies can use when calculating
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share-based compensation expense, management believes this additional information allows investors to make additional comparisons between our operating
results and those of our peers. As these non-GAAP financial measures are not calculated in accordance with GAAP, they may not necessarily be comparable to
similarly titled measures employed by other companies. These non-GAAP financial measures should not be considered in isolation or as a substitute for the
comparable GAAP measures and should be used as a complement to, and in conjunction with, data presented in accordance with GAAP.

Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

($ in thousands)

Revenue $ 1,579,602 $ 1,397,251 $ 4,683,755 $ 4,120,407 
Foreign currency translation 58,630 — 120,910 — 

Revenue in constant currency $ 1,638,232 $ 1,397,251 $ 4,804,665 $ 4,120,407 
Effect of excluding revenue of acquired and divested businesses (142,525) (5,335) (349,684) (37,911)

Revenue in adjusted constant currency $ 1,495,707 $ 1,391,916 $ 4,454,981 $ 4,082,496 
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Three Months Ended Nine Months Ended

August 31, 2022 August 31, 2021 August 31, 2022 August 31, 2021

($ in thousands, except per share amounts)

Operating income $ 157,545 $ 151,379 $ 462,202 $ 414,492 
Acquisition-related and integration expenses 12,565 — 15,213 — 

Amortization of intangibles 41,500 33,997 121,025 103,195 
Share-based compensation 9,862 9,457 37,678 25,858 
Gain on divestitures and related transaction costs — (13,197) — (13,197)

Non-GAAP operating income $ 221,472 $ 181,636 $ 636,118 $ 530,348 

Net income $ 106,690 $ 109,754 $ 330,105 $ 281,469 
Net income (loss) attributable to non-controlling interest 434 — 591 — 
Interest expense and finance charges, net 20,272 4,868 42,015 19,316 
Provision for income taxes 42,235 42,615 111,738 119,308 

Other expense (income), net (12,086) (5,858) (22,247) (5,601)
Acquisition-related and integration expenses 12,565 — 15,213 — 
Gain on divestitures and related transaction costs — (13,197) — (13,197)
Amortization of intangibles 41,500 33,997 121,025 103,195 

Share-based compensation 9,862 9,457 37,678 25,858 
Depreciation 36,933 33,146 110,107 105,371 

Adjusted EBITDA $ 258,405 $ 214,782 $ 746,225 $ 635,719 

Operating margin 10.0 % 10.8 % 9.9 % 10.1 %
Non-GAAP operating margin 14.0 % 13.0 % 13.6 % 12.9 %
Adjusted EBITDA margin 16.4 % 15.4 % 15.9 % 15.4 %

Net income $ 106,690 $ 109,754 $ 330,105 $ 281,469 
Acquisition-related and integration expenses 12,565 — 15,213 — 
Amortization of intangibles 41,500 33,997 121,025 103,195 

Share-based compensation 9,862 9,457 37,678 25,858 

Gain on divestitures and related transaction costs — (13,197) — (13,197)

Income taxes related to the above (16,237) (8,315) (44,170) (20,742)

Non-GAAP net income $ 154,380 $ 131,696 $ 459,851 $ 376,583 

Diluted earnings per common share (“EPS”) $ 2.04 $ 2.08 $ 6.28 $ 5.35 
Acquisition-related and integration expenses 0.24 — 0.29 — 
Amortization of intangibles 0.79 0.64 2.30 1.96 
Share-based compensation 0.19 0.18 0.72 0.49 
Gain on divestitures and related transaction costs — (0.25) — (0.25)
Income taxes related to the above (0.31) (0.16) (0.85) (0.40)

Non-GAAP Diluted EPS $ 2.95 $ 2.49 $ 8.74 $ 7.15 

(1) The tax effect of taxable and deductible non-GAAP adjustments was calculated using the tax deductible portion of the expenses and applying the entity specific, statutory tax rates applicable to
each item during the respective periods.

(1)

(1)

40



 

Liquidity and Capital Resources

Our primary uses of cash are working capital, capital expenditures to expand our delivery footprint and enhance our technology solutions, debt repayments
and acquisitions, including our recent acquisitions of PK and ServiceSource. Our financing needs for these uses of cash have been a combination of operating cash
flows and third-party debt arrangements. Our working capital needs are primarily to finance accounts receivable. When our revenue is increasing, our net
investment in working capital typically increases. Conversely, when revenue is decreasing, our net investment in working capital typically decreases. To increase
our market share and better serve our clients, we may further expand our operations through investments or acquisitions. We expect that such expansion would
require an initial investment in working capital, personnel, facilities, and operations. These investments or acquisitions would likely be funded primarily by our
existing cash and cash equivalents, available liquidity, including capacity on our debt arrangements, or the issuance of securities.
 

In September 2021, considering our strong free cash flow, low leverage and adequate liquidity to support capital return to stockholders while maintaining
flexibility to pursue acquisitions, the Company’s board of directors authorized a share repurchase program. Under the share repurchase program, the board of
directors authorized the Company to purchase up to $500 million of our common stock from time to time as market and business conditions warrant, including
through open market purchases or Rule 10b5-1 trading plans. The repurchase program has no termination date and may be suspended or discontinued at any time.
During the three and nine months ended August 31, 2022, we purchased 359,355 and 726,059 shares, respectively, of our common stock under the program for
approximately $49.0 and $106.8 million, respectively, in the aggregate. At August 31, 2022, approximately $368.1 million remained available for share
repurchases under the existing authorization from the Company’s board of directors.
 

During September 2022, we repurchased 105,840 shares of our common stock for an aggregate purchase price of $12.9 million.
 

During fiscal years 2022 and 2021, the Company has paid the following dividends per share approved by the Company’s board of directors:

Announcement Date Record Date Per Share Dividend Amount Payment Date

September 27, 2021 October 22, 2021 $0.25 November 2, 2021
January 18, 2022 January 28, 2022 $0.25 February 8, 2022
March 29, 2022 April 29, 2022 $0.25 May 10, 2022
June 27, 2022 July 29, 2022 $0.25 August 9, 2022

On September 28, 2022, we announced a cash dividend of $0.275 per share to stockholders of record as of October 28, 2022, payable on November 8, 2022.

The board of directors expects that future cash dividends will be paid on a quarterly basis. However, any decision to pay future cash dividends will be subject
to our board of directors’ approval, and will depend on many factors, such as our financial condition, earnings, capital requirements, debt service obligations,
restrictive covenants in our debt agreements, industry practice, legal requirements, regulatory constraints, and other factors that our board of directors deems
relevant. Our ability to pay dividends will depend on our ongoing ability to generate cash from operations and on our access to the capital markets. We cannot
guarantee that we will continue to pay a dividend in the future.

Debt Arrangements

Credit Facility

On December 27, 2021, in connection with the closing of the acquisition of PK, we entered into an amendment of our senior secured credit facility (the
“Credit Facility”) to (i) refinance the then-outstanding term loan (the “Prior Term Loan”) with a new term loan, which was fully advanced, in the aggregate
outstanding principal amount of $2,100 million (the “Term Loan”), (ii) increase the commitments under our revolving credit facility (the “Revolver”) to $1,000
million, (iii) extend the maturity of the Credit Facility from November 30, 2025 to December 27, 2026, (iv) replace LIBOR with SOFR as the primary reference
rate used to calculate interest on the loans under the Credit Facility, and (v) modify the commitment fee on the unused portion of the Revolver and the
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margins in excess of the reference rates at which the loans under the Credit Facility bear interest. The proceeds from the Term Loan and additional borrowings
under the Securitization Facility were used to repay the outstanding principal amount of the Prior Term Loan and to finance the acquisition of PK, including the
repayment of certain indebtedness of PK and the payment of fees and expenses in connection with the acquisition.

Borrowings under the Credit Facility bear interest, in the case of term or daily SOFR loans, at a per annum rate equal to the applicable SOFR rate (but not less
than 0.0%), plus an adjustment of between 0.10% and 0.25% depending on the interest period of each SOFR loan, plus an applicable margin, which ranges from
1.25% to 2.00%, based on our consolidated leverage ratio. Borrowings under the Credit Facility that are base rate loans bear interest at a per annum rate equal to (i)
the greatest of (a) the Federal Funds Rate in effect on such day plus ½ of 1.00%, (b) the rate of interest last publicly announced by Bank of America as its “prime
rate” and (c) the term SOFR rate plus 1.00%, plus (ii) an applicable margin, which ranges from 0.25% to 1.00%, based on our consolidated leverage ratio. A
commitment fee is payable on the unused portion of the Revolver that ranges from 22.5 to 30 basis points, based on our consolidated leverage ratio.

Beginning August 31, 2022, the outstanding principal of the Term Loan is payable in quarterly installments of $26.25 million, with the unpaid balance due in
full on the maturity date. During the three months ended August 31, 2022, we paid $125.0 million of the principal balance on the Term Loan, including $98.75
million of voluntary prepayments, without penalty.

We may request, subject to obtaining commitments from any participating lenders and certain other conditions, incremental commitments to increase the
amount of the Revolver or the Term Loan available under the Credit Facility in an aggregate principal amount of up to $450 million, plus an additional amount, so
long as after giving effect to the incurrence of such additional amount, our pro forma first lien leverage ratio (as defined in the Credit Facility) would not exceed
3.00 to 1.00.

Obligations under the Credit Facility are secured by substantially all of the assets of Concentrix and certain of its U.S. subsidiaries and are guaranteed by
certain of its U.S. subsidiaries.

The Credit Facility contains various loan covenants that restrict the ability of Concentrix and its subsidiaries to take certain actions, including incurrence of
indebtedness, creation of liens, mergers or consolidations, dispositions of assets, repurchase or redemption of capital stock, making certain investments, entering
into certain transactions with affiliates or changing the nature of our business. In addition, the Credit Facility contains financial covenants that require us to
maintain at the end of each fiscal quarter, (i) a consolidated leverage ratio (as defined in the Credit Facility) not to exceed 3.75 to 1.0 and (ii) a consolidated
interest coverage ratio (as defined in the Credit Facility) equal to or greater than 3.00 to 1.0. The Credit Facility also contains various customary events of default,
including payment defaults, defaults under certain other indebtedness, and a change of control of Concentrix.

Prior to it being amended in December 2021, we initially entered into our senior secured credit facility on October 16, 2020, to provide for the extension of
revolving loans of up to $600 million and term loan borrowings of up to $900 million. On November 30, 2020, in connection with the spin-off, we incurred the full
$900 million of term loan borrowings under the Credit Facility and $250 million of borrowings under the Securitization Facility (as defined below). Substantially
all of the proceeds from such borrowings, net of debt issuance costs, were transferred to TD SYNNEX on November 30, 2020 to eliminate debt owed by the
Company to TD SYNNEX and in exchange for the contribution of certain Company trademarks from TD SYNNEX to the Company.

Beginning May 31, 2021, the outstanding principal of the Prior Term Loan was payable in quarterly installments of $11.25 million, with the unpaid balance
due in full on the maturity date. During the fiscal year ended November 30, 2021, we paid $200.0 million of the principal balance on the Prior Term Loan,
including $166.25 million of voluntary prepayments, without penalty.

We had no outstanding borrowings on the Revolver as of August 31, 2022 or November 30, 2021.
 
Securitization Facility

On July 6, 2022, we entered into an amendment to our accounts receivable securitization facility (the “Securitization Facility”) to (i) increase the commitment
of the lenders to provide available borrowings of up to $500 million, (ii) extend the termination date of the Securitization Facility from October 28, 2022 to July 5,
2024, and (iii) replace LIBOR with SOFR as one of the reference rates used to calculate interest on borrowings under the Securitization Facility. In addition, the
interest rate margins were amended, such that borrowings under the Securitization Facility that are funded through the issuance of commercial paper bear interest
at the
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applicable commercial paper rate plus a spread of 0.70% and, otherwise, at a per annum rate equal to the applicable SOFR rate (which includes a SOFR related
adjustment of 0.10%), plus a spread of 0.80%.

Under the Securitization Facility, Concentrix and certain of its U.S. based subsidiaries (the “Originators”) sell or otherwise transfer all of their accounts
receivable to a special purpose bankruptcy-remote subsidiary of Concentrix that grants a security interest in the receivables to the lenders in exchange for available
borrowings of up to $500 million. Borrowing availability under the Securitization Facility may be limited by our accounts receivable balances, changes in the
credit ratings of our clients comprising the receivables, client concentration levels in the receivables, and certain characteristics of the accounts receivable being
transferred (including factors tracking performance of the accounts receivable over time).

The Securitization Facility contains various affirmative and negative covenants, including a consolidated leverage ratio covenant that is consistent with the
Credit Facility and customary events of default, including payment defaults, defaults under certain other indebtedness, a change in control of Concentrix, and
certain events negatively affecting the overall credit quality of the transferred accounts receivable.

Prior to it being amended in July 2022, we initially entered into our accounts receivable securitization facility on October 30, 2020, to provide available
borrowings of up to $350 million pursuant to certain agreements, including a Receivables Financing Agreement and a Receivables Purchase Agreement. On
November 30, 2020, in connection with the spin-off, we incurred $250 million of borrowings under the Securitization Facility. Substantially all of the proceeds
from such borrowings were transferred to TD SYNNEX on November 30, 2020 to eliminate debt owed by Concentrix to TD SYNNEX and in exchange for the
contribution of certain Concentrix trademarks from TD SYNNEX to Concentrix.
 

As of August 31, 2022, we were in compliance with the debt covenants related to our debt arrangements.

Cash Flows – Nine Months Ended August 31, 2022 and 2021

The following summarizes our cash flows for the nine months ended August 31, 2022 and 2021, as reported in our consolidated statement of cash flows in the
accompanying consolidated financial statements.

Nine Months Ended

August 31, 2022 August 31, 2021

($ in thousands)

Net cash provided by operating activities $ 365,041 $ 332,125 
Net cash used in investing activities (1,803,723) (42,440)

Net cash provided by (used in) financing activities 1,455,982 (288,094)

Effect of exchange rate changes on cash, cash equivalents and restricted cash     (21,809) (2,348)

Net decrease in cash, cash equivalents and restricted cash $ (4,509) $ (757)

Cash, cash equivalents and restricted cash at beginning of year 183,010 156,351 

Cash, cash equivalents and restricted cash at the end of the period $ 178,501 $ 155,594 

Operating Activities

Net cash provided by operating activities was $365.0 million for the nine months ended August 31, 2022 compared to $332.1 million for the nine months
ended August 31, 2021. The increase in net cash provided by operating activities over the prior year period was primarily due to the increase in net income
partially offset by changes in working capital over the prior year period.

Investing Activities
 

Net cash used in investing activities for the nine months ended August 31, 2022 was $1,803.7 million compared to $42.4 million for the nine months ended
August 31, 2021. The increase in net cash used in investing activities over the prior year period primarily related to the aggregate cash paid in connection with our
acquisitions of PK and ServiceSource of $1,705.4 million.
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Financing Activities

Net cash provided by financing activities for the nine months ended August 31, 2022 was $1,456.0 million, consisting primarily of net proceeds of $1,400.0
million from the refinancing of the Prior Term Loan with the Term Loan under the Credit Facility, payments of $125.0 million made on the Term Loan during the
three months ended August 31, 2022 and net proceeds of $335.0 million from borrowings under the Securitization Facility. The increases were offset primarily by
share repurchases of $106.8 million, cash paid for debt issuance costs of $9.3 million and dividends of $39.1 million.

Net cash used in financing activities for the nine months ended August 31, 2021 was $288.1 million, consisting primarily of principal payments of $200.0
million on the Prior Term Loan under the Credit Facility (prior to giving effect to the December 2021 amendment) and net payments of $81.0 million under the
Securitization Facility.
 

We believe our current cash balances and credit availability are enough to support our operating activities for at least the next twelve months.

Free Cash Flow (a non-GAAP measure)

Nine Months Ended

August 31, 2022 August 31, 2021

($ in thousands)

Net cash provided by operating activities $ 365,041 $ 332,125 

Purchases of property and equipment (97,276) (112,869)

Free cash flow (a non-GAAP measure) $ 267,765 $ 219,256 

Our free cash flow was $267.8 million for the nine months ended August 31, 2022 compared to $219.3 million for the nine months ended August 31, 2021.
The increase in free cash flow for the nine months ended August 31, 2022 was due to the increase in cash provided by operating activities and a decrease in capital
expenditures.

Capital Resources

As of August 31, 2022, we had total liquidity of approximately $1,216.7 million, which includes undrawn Revolver capacity of $1,000.0 million on the Credit
Facility, undrawn capacity of $40.6 million on the Securitization Facility and cash and cash equivalents.

Our cash and cash equivalents totaled $176.1 million and $182.0 million as of August 31, 2022 and November 30, 2021, respectively. Of our total cash and
cash equivalents, 98% and 87% were held by our non-U.S. legal entities as of August 31, 2022 and November 30, 2021, respectively. The cash and cash
equivalents held by our non-U.S. legal entities are no longer subject to U.S. federal tax on repatriation into the United States; repatriation of some non-U.S.
balances is restricted by local laws. Historically, we have fully utilized and reinvested all non-U.S. cash to fund our international operations and expansion;
however, the Company has recorded deferred tax liabilities related to non-U.S. withholding taxes on the earnings of certain previously acquired non-U.S. entities
that are likely to be repatriated in the future. If in the future our intentions change, and we repatriate the cash back to the United States, we will report in our
consolidated financial statements the impact of the state and withholding taxes depending upon the planned timing and manner of such repatriation. Presently, we
believe we have sufficient resources, cash flow and liquidity within the United States to fund current and expected future working capital, investment and other
general corporate funding requirements.
 

We believe that our available cash and cash equivalents balances, the cash flows expected to be generated from operations, and our sources of liquidity will be
sufficient to satisfy our current and planned working capital and investment needs for the next twelve months. We also believe that our longer-term working
capital, planned capital expenditures and other general corporate funding requirements will be satisfied through cash flows from operations and, to the extent
necessary, from our borrowing facilities and future financial market activities.
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ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

Market Risk

We are and will be exposed to a variety of market risks, including the effects of changes in foreign currency exchange rates and interest rates. Market risk is
the potential loss arising from changes in market rates and prices. Our risk management strategy includes managing these risks through our regular operating and
financing activities and, when appropriate, through the use of derivative financial instruments. We utilize derivative financial instruments to hedge economic
exposures, as well as reduce earnings and cash flow volatility resulting from shifts in market rates. In using derivative financial instruments to hedge our exposures
to changes in exchange rates, we expose ourselves to counterparty credit risk. We manage our exposure to counterparty credit risk by entering into derivative
financial instruments with investment grade-rated institutions that can be expected to perform fully under the terms of the agreements and by diversifying the
financial institutions with which we enter into such agreements. There can be no guarantee that the risk management activities that we have entered into will be
sufficient to fully offset market risk or reduce earnings and cash flow volatility resulting from shifts in market rates. See Note 6 of the consolidated financial
statements included elsewhere in this Quarterly Report on Form 10-Q for additional discussion of our financial risk management.

Foreign Currency Risk

While approximately 67% of our revenue is priced in U.S. dollars, we recognize a substantial amount of revenue under contracts that are denominated in
euros, British pounds, Australian dollars and Japanese yen, among other currencies. A significant increase in the value of the U.S. dollar relative to these
currencies may have a material adverse effect on the value of those services when translated into U.S. dollars.

We serve many of our U.S.-based, European and British clients from our CX delivery centers located around the world. As a result, a substantial portion of the
costs to deliver these services are denominated in the local currency of the country where the services are performed. This creates a foreign exchange exposure for
us. As of August 31, 2022, we have hedged a portion of our exposure related to the anticipated cash flow requirements denominated in certain foreign currencies
by entering into hedging contracts with institutions to acquire a total of PHP 38,180.0 million at a fixed price of $714.1 million at various dates through August
2024; and INR 22,540.0 million at a fixed price of $280.2 million at various dates through August 2024. The fair value of these derivative instruments as of
August 31, 2022 is presented in Note 7 of the consolidated financial statements included elsewhere in this Quarterly Report on Form 10-Q. The potential loss in
fair value at August 31, 2022 for such contracts resulting from a hypothetical 10% adverse change in the underlying foreign currency exchange rates is
approximately $94.7 million. This loss would be substantially mitigated by corresponding gains on the underlying foreign currency exposures.

Other foreign currency exposures arise from transactions denominated in a currency other than the functional currency. We periodically enter into hedging
contracts that are not denominated as hedges. The purpose of these derivative instruments is to mitigate the risk of foreign currency exposure related receivables,
payables and intercompany transactions that are denominated in currencies that are different from the functional currencies of our respective legal entities that are
party to the transactions. As of August 31, 2022, the fair value of these derivatives not designated as hedges was a net payable of $19.6 million.

Interest Rate Risk

At August 31, 2022, all of our outstanding debt under the Credit Facility and the Securitization Facility is variable debt, which exposes the Company to
changes in interest rates. Holding other variables constant, including the total amount of outstanding indebtedness, a one hundred basis point increase in interest
rates on our variable-rate debt would cause an estimated increase in interest expense of approximately $24.2 million per year.

 
ITEM 4. CONTROLS AND PROCEDURES

Evaluation of disclosure controls and procedures
 

Based on the evaluation of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Exchange Act) required by 13a-
15(b) or 15d-15(b) under the Exchange Act, our principal executive officer and principal financial
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officer have concluded that, as of the end of the period covered by this report, our disclosure controls and procedures were effective at the reasonable assurance
level to ensure that information required to be disclosed by us in reports that we file or submit under the Exchange Act is recorded, processed, summarized and
reported within the time periods specified in Securities and Exchange Commission rules and forms, and include controls and procedures designed to ensure that
information required to be disclosed by us in such reports is accumulated and communicated to our management, including the principal executive officer and
principal financial officer, as appropriate, to allow timely decisions regarding required disclosure.
 
Changes in internal control over financial reporting
 

We acquired PK in the first quarter of fiscal year 2022 and ServiceSource in the third quarter of fiscal year 2022. We are currently in the process of evaluating
and integrating the acquired operations, processes, and internal controls. See Note 3 of the consolidated financial statements included in this report for additional
information on these acquisitions.

Except for these acquisitions, there were no changes in our internal control over financial reporting that occurred during our third fiscal quarter of fiscal year
2022 that have materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.
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PART II—OTHER INFORMATION

ITEM 1. LEGAL PROCEEDINGS

From time to time, we are involved in legal proceedings in the ordinary course of business. We do not believe that these proceedings will have a material
adverse effect on the results of our operations, our financial position or the cash flows of our business. During the three months ended August 31, 2022, there were
no new material legal proceedings and no material developments in any legal proceedings reported in our Annual Report on Form 10-K for the fiscal year ended
November 30, 2021.

ITEM 1A. RISK FACTORS

You should carefully review and consider the information regarding certain factors that could materially affect our business, results of operations and financial
condition set forth in Part I, Item 1A of our Annual Report on Form 10-K for the fiscal year ended November 30, 2021. There have been no material changes from
the risk factors disclosed in our Annual Report on Form 10-K for the fiscal year ended November 30, 2021.

ITEM 2. UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS

In September 2021, our board of directors authorized the Company to purchase up to $500 million of the Company’s outstanding shares of common stock
from time to time as market and business conditions warrant, including through open market purchases or Rule 10b5-1 trading plans. The repurchase program has
no termination date and may be suspended or discontinued at any time

The following table summarizes the Company’s purchases of common stock under the share repurchase program during the quarter ended August 31, 2022:

Period
Total number of shares 

 purchased
Average price paid

 per share
Total number of shares purchased as

 part of publicly announced program

Maximum dollar amount that may
yet be 

purchased under the program (in
thousands)

June 1, 2022 - June 30, 2022 92,694 $ 150.92 92,306 $ 403,290
July 1, 2022 - July 31, 2022 146,420 $ 130.41 145,482 $ 384,355
August 1, 2022 - August 31,
2022 121,570 $ 135.28 121,567 $ 368,068

Total 360,684 $ 136.33 359,355
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ITEM 6. EXHIBITS

Exhibit No. Exhibit Description

2.1 Agreement and Plan of Merger dated as of November 19, 2021 by and among Concentrix Corporation, CNXC Merger Sub, Inc.,
ProKarma Holdings Inc. and Carlyle Partners VI Holdings, L.P. (incorporated by reference to Exhibit 2.1 to the Company’s Current
Report on Form 8-K filed on November 24, 2021).*

2.2 First Amendment to Agreement and Plan of Merger, dated as of December 20, 2021, by and among Concentrix Corporation, CNXC
Merger Sub, Inc., ProKarma Holdings Inc. and Carlyle Partners VI Holdings, L.P. (incorporated by reference to Exhibit 2.1 to the
Company’s Current Report on Form 8-K filed on December 23, 2021).*

3.1 Amended and Restated Certificate of Incorporation of the Company (incorporated by reference to Exhibit 3.1 to the Company’s Current
Report on Form 8-K filed on December 2, 2020).

3.2 Amended and Restated Bylaws of the Company, as amended (incorporated by reference to Exhibit 3.2 to the Company’s Annual Report
on Form 10-K filed on January 28, 2022).

10.1 Second Amendment to Receivables Financing Agreement, dated as of July 6, 2022, by and among Concentrix Receivables, Inc., as
borrower, the Company, as servicer, the lenders party thereto, and PNC Bank, National Association, as administrative agent (incorporated
by reference to Exhibit 10.2 to the Company's Quarterly Report on Form 10-Q filed on July 8, 2022).

31.1 Certification of Chief Executive Officer pursuant to Rule 13a-14(a) and Rule 15d-14(a) of the Securities Exchange Act of 1934, as
amended.

31.2 Certification of Chief Financial Officer pursuant to Rule 13a-14(a) and Rule 15d-14(a) of the Securities Exchange Act of 1934, as
amended.

32.1 Certification of Chief Executive Officer and Chief Financial Officer pursuant to 18 U.S.C. 1350, as adopted pursuant to Section 906 of
the Sarbanes-Oxley Act of 2002.

101.INS Inline XBRL Instance Document - the instance document does not appear in the Interactive Data File because its XBRL tags are
embedded within the Inline XBRL document.

101.SCH Inline XBRL Taxonomy Extension Schema Document

101.CAL Inline XBRL Taxonomy Extension Calculation Linkbase Document

101.LAB Inline XBRL Taxonomy Extension Label Linkbase Document

101.PRE Inline XBRL Taxonomy Extension Presentation Linkbase Document

101.DEF Inline XBRL Taxonomy Extension Definition Linkbase Document

104 Cover Page Interactive Data File (embedded within the Inline XBRL document)

* Schedules and exhibits have been omitted pursuant to Item 601(b)(2) of Regulation S-K. Concentrix Corporation hereby undertakes to furnish copies of any of
the omitted schedules and exhibits upon request by the U.S. Securities and Exchange Commission. 
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned,
thereunto duly authorized.

Date: October 7, 2022 CONCENTRIX CORPORATION

By: /s/ Christopher Caldwell

Christopher Caldwell
President and Chief Executive Officer

By: /s/ Andre Valentine

Andre Valentine
Chief Financial Officer
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Exhibit 31.1

SECTION 302 CERTIFICATION OF CHIEF EXECUTIVE OFFICER

I, Christopher Caldwell, certify that:

1. I have reviewed this quarterly report on Form 10-Q of Concentrix Corporation;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light
of the circumstances under which such statements were made, not misleading with respect to the periods covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition,
results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-
15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the
period in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles;

c. Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the
disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d. Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the
registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's internal
control over financial reporting; and

5. The registrant's other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's auditors
and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant's ability to record, process, summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial
reporting.

October 7, 2022 /s/ Christopher Caldwell
Christopher Caldwell
President and Chief Executive Officer



Exhibit 31.2

SECTION 302 CERTIFICATION OF CHIEF FINANCIAL OFFICER

I, Andre Valentine, certify that:

1. I have reviewed this quarterly report on Form 10-Q of Concentrix Corporation;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light
of the circumstances under which such statements were made, not misleading with respect to the periods covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition,
results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-
15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the
period in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles;

c. Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the
disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d. Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the
registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's internal
control over financial reporting; and

5. The registrant's other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's auditors
and the audit committee of the registrant's board of directors (or persons performing the equivalent functions):

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant's ability to record, process, summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial
reporting.

October 7, 2022 /s/ Andre Valentine
Andre Valentine
Chief Financial Officer



Exhibit 32.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER AND CHIEF FINANCIAL OFFICER
PURSUANT TO 18 U.S.C. § 1350

We, Christopher Caldwell, the President and Chief Executive Officer of Concentrix Corporation (the “Company”), and Andre Valentine, the Chief Financial
Officer of the Company, certify for the purposes of section 1350 of chapter 63 of title 18 of the United States Code, as adopted pursuant to Section 906 of the
Sarbanes-Oxley Act of 2002, that, to the best of our knowledge:

(1) The Quarterly Report on Form 10-Q for the period ended August 31, 2022 fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

/s/ Christopher Caldwell
Date: October 7, 2022 Christopher Caldwell

 President and Chief Executive Officer

/s/ Andre Valentine
Date: October 7, 2022 Andre Valentine

 Chief Financial Officer

The foregoing certification is being furnished to the Securities and Exchange Commission as an exhibit to the Report. A signed original of this written statement
has been provided to the Company and will be retained by the Company and furnished to the Securities and Exchange Commission or its staff upon request.


