
Concentrix to share new insights on AI and intelligent experiences at Web Summit 2024

November 11, 2024

Chris Caldwell, President and CEO of Concentrix, to discuss AI's transformative impact on the customer experience
Company to showcase leading-edge technologies at Stand 0404-16, FIL1 Pavilion 1

NEWARK, Calif., Nov. 11, 2024 (GLOBE NEWSWIRE) -- Concentrix Corporation (NASDAQ: CNXC), a global technology and services leader,
announced today that it will offer new insights into how AI and intelligent experiences are reshaping industries at Web Summit 2024, the world’s
premier tech conference in Lisbon, Portugal November 11-14.

Chris Caldwell, President and CEO of Concentrix, will hold a fireside chat on the Corporate Innovation Stage (Pavilion 4, stage 14) on November 14 at
12pm CET on “Why Customers Deserve More.” In this session, Chris will explore how deeper emotional connections between brands and customers
can be fostered through AI, spotlighting the balance between human and machine interactions.

Concentrix experts will highlight the latest advances with AI-driven solutions. A key highlight will be the company’s iX Hello virtual assistant,
showcasing GenAI-powered capabilities that are fully customizable across a variety of functions and can be deployed in days without any coding,
significantly enhancing efficiency in operations and customer engagement at Stand 0404-16, FIL1 Pavilion 1.

Event participants are also invited to attend the exclusive “Into the Future” event that will explore the company’s latest tech stack and offer the
opportunity to interact directly with Concentrix leaders. The event will be held on November 13, from 5:30pm to 7:30pm CET at the Concentrix Lisbon
office, Parque das Nações. To register, please visit: https://www.concentrix.com/events/web-summit-into-the-future/        

Members of the media and industry analyst community wishing to explore Concentrix’ innovative intelligent experience technologies and approaches
to customer solutions are encouraged to reach out at media@concentrix.com to arrange a briefing with company experts.

To learn more about Concentrix' presence at Web Summit, please visit: https://www.concentrix.com/events/web-summit-2024/        

About us: Experience the power of Concentrix 
Concentrix Corporation (NASDAQ: CNXC), a Fortune 500® company, is the global technology and services leader that powers the world’s best
brands, today and into the future. We’re human-centered, tech-powered, intelligence-fueled. Every day, we design, build, and run fully integrated,
end-to-end solutions at speed and scale across the entire enterprise, helping over 2,000 clients solve their toughest business challenges. Whether it’s
designing game-changing brand experiences, building and scaling secure AI technologies, or running digital operations that deliver global consistency
with a local touch, we have it covered. At the heart of everything we do lies a commitment to transforming the way companies connect, interact, and
grow. We’re here to redefine what success means, delivering outcomes unimagined across every major vertical in 70+ markets. Virtually everywhere.
Visit concentrix.com to learn more. 

From Fortune ©2024 Fortune Media IP Limited.  All rights reserved.  Used under license.  Fortune and Fortune 500 are registered trademarks of
Fortune Media IP Limited and are used under license. Fortune and Fortune Media IP Limited are not affiliated with, and do not endorse the products or
services of Concentrix. 

Safe Harbor Statement
This news release includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933 and Section 21E of the
Securities Exchange Act of 1934. Forward-looking statements include, but are not limited to, statements regarding potential benefits associated with
the company’s capabilities and product portfolio, including the company’s GenAI products, and statements that include words such as believe, expect,
may, will, provide, could and should and other similar expressions. These forward-looking statements are inherently uncertain and involve substantial
risks and uncertainties that could cause actual results to differ materially from those expressed or implied by such statements. Risks and uncertainties
include, among other things, risks related to the company’s ability to successfully execute its strategy, competitive conditions in the company’s
industry, and other factors contained in the Company’s Annual Report on Form 10-K for the fiscal year ended November 30, 2023 filed with the
Securities and Exchange Commission and subsequent SEC filings. We do not undertake a duty to update forward-looking statements, which speak
only as of the date on which they are made.

Copyright 2024 Concentrix Corporation and its subsidiaries. All rights reserved. Concentrix, the Concentrix logo, and all other Concentrix
company, product and services names and slogans are trademarks or registered trademarks of Concentrix Corporation and its subsidiaries.
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